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The improved motor-driven Calculagraphs do away with the trouble 
of winding the main spring. Being electrically operated, they 
automatically keep the correct time. Are also easier to read. 

Require less space on switchboard. 


Why not replace your old models with this more MODERN 

type? 
The Calculagraph tells exactly when each call is started and 
figures accurately the elapsed time to the second. Prints 
this information on toll tickets for permanent records. 


Write for full particulars. 
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Sets Jhink More About 


THE TELEPHONE BUSINESS 


IGNS ARE increasing that the European phase 
of the war is approaching an early climax 
—maybe this winter, maybe next spring, or 

maybe not before next summer. Until the defeat 
of German arms is an accomplished fact, we must 
not let up one second in our all-out war effort to 
defeat the Axis. After the fall of Germany, how- 
ever, we must be prepared to witness the realign- 
ment of our entire national economy for a different 
tempo of war effort. Some war industries must 
continue their present form of operation or sim- 
ilar forms—to beat Japan. Others must reconvert 
to produce as quickly as possible long deferred 
items of civilian supply. 

Public utilities, such as the telephone industry, 
carry the double load of serving both war and civil- 
ian economy and must stand alert to balance the 
shifting load with efficient service—as always. It 
is not too soon to start laying broad plans for this 
transitional period. 

What to do? For one thing, we must be prepared 
to de-emphasize the government angle and re-em- 
phasize the industrial angle. Less accent on Wash- 
ington; more accent on the telephone business. 
Up to now (and from now until the Hitler gang 
cracks), it has been necessary for the telephone in- 
dustry to put aside many purely business consid- 
erations and keep its eyes and ears glued to the 
fountainhead of governmental mobilization of war 
economy—W ashington, D. C. Changing the head- 
quarters of the national association from Chicago 
to Washington was, in part, a recognition of this 
, necessity. We think the Washington headquarters 
vof the USITA has done a splendid job of catching 
6 just the right spirit of this war atmosphere. 

. But consider this: When the war is over, or with- 
.in six months after that, these war agencies will 
begin to fold up. WPB and OPA will certainly dis- 
solve. The volumes of orders affecting priorities, 
rationing, limitation of service, etc., will become 
scrap paper. The problems of WMC and the man- 
power shortage will be replaced by the problem of 
finding jobs for demobilized soldiers and sailors. 
It won’t happen all at once, of course—not the day 
after Hitler falls. But little by little, and all too 
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soon, perhaps, the serious problems of post-war 
will be upon us. 

Most important for the telephone industry will 
be the deferred problems of maintenance and new 
plant construction, sales promotion, and personnel 
training—all the truly business problems which 
we have had to put aside during the war. We be- 
lieve there is a real opportunity for the United 
States Independent Telephone Association and all 
state associations to serve, during this difficult pe- 
riod, just as efficiently as they have served during 
the more active period of our belligerency. We have 
every reason to expect that association officials and 
committees will consider, and are even now con- 
sidering, the best ways and means for helping the 
member companies through the difficult post-war 
period with the same fine sense of forethought and 
action. Associations, of course, are not the only 
ones that must give thought to post-war planning. 
Their member companies must be ready to follow 
and cooperate with the associations in the changed 
tempo. 


We can do no more than point our editorial 
finger to the bare subject headings that surely will 
have to be considered by both associations and op- 
erating companies: (1) Improved public relations 
and sales promotion policies, involving greater use 
of advertising and personnel, to meet the changed 
buying habits and desires of the public; (2) stand- 
ardization of plant practices, with a view to making 
the service of Independent companies better and 
enabling manufacturers to serve their needs more 
efficiently; (3) 
changed trends in employe and industrial relations; 


revision of policies to meet the 


(4) ways and means of meeting the greatly in- 
creased financial burden caused mainly by increased 
federal and local taxation resulting in the demand 
for greater wages; (5) appeals to commissions for 
more reasonable and more simplified regulatory 
policies—giving more consideration to what the in- 
dustry needs, rather than what some government 
official thinks it needs; (6) a definite and practical 
policy to help small Independent exchanges (most 


of which are badly in need of increased revenue), 
(Please turn to page 29) 

































By J. H. O'LEARY 
Chief, Rates and Research Department, 
Wisconsin Public Service Commission 


to me to discuss evidences the con- 
cern of you telephone people with 
the problems that utilities, in common 
with other businesses, must face when 
the much-discussed 


Te: TITLE of the subject assigned 


post-war era ar- 
rives. Reading between the lines, I dis- 
cern a second unexpressed question: 
What steps should be taken to make 
certain that the additional cash re- 
ceived from improved business and 
higher toll commissions will be retained 
in the company for post-war rehabili- 
tation? The fact that you are inter- 
ested in this topic augurs well for the 
future of the telephone industry. 

I am sure we all agree that such a 
reservation of funds is not only ad- 
visable, but imperative. Just as self- 
preservation is the first law of nature, 
so should the maintenance of service 
integrity be the first concern of pru- 
dent management. 

You have one and only one vital 
product to sell, and that is telephone 
Should you fail in that en- 
deavor, or should you so seriously de- 
grade the service which you hold your- 
self out to furnish that it becomes 
unacceptable to your customers, not 
only are you faced with financial loss 
but also you have, in a large sense, 
failed to carry a social responsibility, 
and the whole community will suffer 
from your failure. Consequently, the 
feeling of social responsibility, com- 
bined with the basic motive of self- 
interest, should impel you to take all 
necessary precautions to insure your 
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service. 
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RESERVING A FUND FOR 
War Wlauntenance 


Post-war maintenance and rehabilitation can come true 


only if cash reserves have been established and maintained 


for that purpose. . 


.. Author suggests that a fund might be 


built up by any savings resulting from deferred mainte- 


nance, decline in property renewals, and higher toll revenue. 


ability to render adequate and con- 
tinuous telephone service. 

Before discussing the technical phases 
of this subject, I think it only fair to 
warn you that as one primarily con- 
cerned with rates, and, therefore, the 
cost of service, I do not share the 
views of some of my colleagues in the 
industry and in the regulatory field, 
that nothing less than the very best 
should be considered adequate telephone 
service. The memories of the great 
depression are too fresh in my mind 
to permit me the liberty of assuming 
that telephone users will be satisfied 
with nothing less than the highest 
grade of service, irrespective of the cost 
of such service. 

I am a firm believer in the idea that 
above certain minimum requirements 
the quality of the service should be 
tailored to the financial and communi- 
cation requirements and desires of the 
subscribers. In times past, some tele- 
phone companies have miscalculated 
those requirements and desires with the 
result that they have been unable to 
collect rates commensurate with the 
quality and cost of the service ren- 
dered. 


Therefore, in considering the problem 
of post-war maintenance and rehabili- 
tation, I urge you to proceed cautiously 
and give thoughtful consideration to 
the anticipated service needs as ex- 
pressed by subscribers, rather 
than to put too much reliance on what 
you think the subscriber ought to have. 
A slight underestimate of the sub- 
scriber’s service needs ordinarily can 


your 


be remedied quickly, but an overesti- 
mate involving extensive investments in 
property added to expenses already in- 
curred may be unduly burdensome from 
a financial point of view. 

The problem of reservation of funds 
for post-war maintenance logically sub- 
divides into several parts. Thus it may 
be considered purely as a problem of 
providing and reserving cash. In this 
connection, the relationship of post- 
war maintenance to postponed main- 
tenance is of considerable import. Cer- 
tain accounting problems take on added 
importance because of their relation- 
ship to regulatory and tax procedure. 
Further, the problem of deferred and 
post-war maintenance is closely asso- 
ciated with depreciation practices, par- 
ticularly the extension of property 
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lives due to the inability to secure or 
instaii replacements for property whose 
normal service life has expired. 


If maintenance is being deferred, a 
teleplione utility under reasonable rates 
should be able to accumulate some cash 
reserves from such postponement, even 
though the amount available will be re- 
duced by income taxes. 

In order to discover the amount of 
telephone maintenance (if any) being 
deferred or postponed, presumably: be- 
cause of a lack of labor or material, 
a study was made of the trend of main- 
tenance costs of class “C” telephone 
companies in Wisconsin. While making 
this study I was looking for deferred 
maintenance as a source of cash for a 
deferred maintenance fund. A compar- 
ison of the 1940, 1941 and 1942 annual 
reports of the class “C” telephone com- 
panies in the state discloses some rather 
interesting figures. It was found that 
the average maintenance expense per 
station was $4.11 in 1940, increased to 
$4.38 in 1941, and to $4.54 in 1942. In 
other words, maintenance expense per 
station increased 27 cents in 1941 over 
1940, and 16 cents in 1942 over 1941. 

To answer the question of whether 
these increases in the cost of main- 
tenance were due to increases in the 
cost of labor or material, a further 
breakdown of these data reveals that 
repair labor per station increased from 
$2.36 in 1940, to $2.50 in 1941, and to 
$2.86 in 1942. Maintenance materials 
per station averaged 78 cents in 1940 
and 1941 and increased to 80 cents in 
1942. These data indicate that at least 
up until the present year, postponement 
of maintenance has not resulted in any 
reduction in maintenance 
rather, the converse is true. 


expense; 


It is practically impossible to deter- 
mine from a study of the annual re- 
ports the extent to which maintenance 
expenses have been affected by defer- 
ment of maintenance. From the figures 
available on maintenance costs during 
the past three years, it is evident that 
expenditures for both labor and ma- 
terial used in maintenance have in- 
creased. Before we may conclude that 
maintenance has actually been im- 
proved during the war years, it is nec- 
essary to ascertain the effect of in- 
creased wages and increased unit costs 
of material needed for maintenance 
during these years. 

In an attempt to shed a little more 
light on the subject, I obtained from 
our engineering department approxi- 
mate estimates of the increases in labor 
and material costs which took place be- 
tween 1940 and 1942. For outside plant 
maintenance they informed me that the 
increase in labor costs ran from 7 to 
15 per cent and the increase in material 
costs from 15 to 18 per cent. However, 
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directs and controls our destiny 
present help in trouble. 


hold that will not be shaken off. 
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the application of the indicated increase 
in labor rates still does not account for 
all of the increase in repair labor ex- 
pense. 

The increase in material costs more 
than accounts for the rise in mainte- 
nance material expense. On the other 
hand, analysis of the reports indicates 
that, generally, the inventory of mate- 
rials and supplies on hand has de- 
creased. To further check the analysis, 
a comparison was made of the main- 
tenance expenses of the two largest 
telephone companies in the state for 
the first eight months of 1942 and 1943. 
This comparison showed very little 
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Now Yoar Thoughts. 


By MAYME WORKMAN 
Traffic Supervisor, the Illinois Telephone Association 


Traffic Editor of TELEPHONY 


EFORE looking to the future, it is well to dwell for a moment 
upon the past—1943—the year so unlike any we have ever known. 
It is gone, with its disappointments, its slaughter of the innocent, 

its tyranny and lust, its heart-bleedings and wrecked confidences. 

Then, too, the year 1943 is gone with its many blessings, bounties 
and good gifts; with its examples of dauntless courage; with its noble 
sacrifices; with its heroic achievements. 

With the memory of the past year still upon us, we step upon the 
threshold of the future. As it confronts us with its vagueness and 
uncertainty, our hearts are troubled. One moment we have a strong 
desire to penetrate the veil obscuring our vision; at another time we 
shrink back, afraid of what it may disclose. Man is always confronted 
with the dim mystery of the future. He is never entirely free from 
concern, no matter how smooth the tenure of his epoch in history 
may be. But at a period such as this, when the whole world, as it 
were, is in chaos, man is overwhelmed with the rip-tide of destruc- 
tion which seems to submerge the whole of human endeavor. 

We have never known a year just like the one through which we 
have passed, and we have never faced a year that portends such a co- 
mingling of sorrow and joy. World thinking is undergoing a con- 
stant and radical change. National boundaries are shifting almost 
daily. We are confused and agitated. Our responsibilities are in- 
creased. Amid all this doubt and 
dawn of a New Year with hopeful hearts? 

Viewing the situation from a spiritual aspect, there need be no 
dread for our future. The overpowering, all-prevailing force which 


is our refuge and strength, a very 


The situation throughout the world is brighter. Long, bitter fighting 
is still ahead, we know, and many sacrifices are in the offing, but 
every new development shows that the United Nations have taken a 
We can have no doubts concerning 
the ultimate triumph of the enterprise which we have undertaken. 
Because of this, we can still have peace in our hearts, faith in the 
future, and in the welfare of ourselves and of our country. 

Our closing New Year’s thought and wish is that peace and under- 
standing will soon be restored in our beloved America and in all 
peace-loving nations throughout the world. 
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confusion, can we welcome the 
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variation in the dollar amounts between 
1942 and 1943. 

From this study it appears that, at 
least up until this year, deferred main- 
tenance has not had any important 
effect on reducing current maintenance 
costs. It is apparent from the data 
reported by some of the companies 
that no significant maintenance had 
been deferred. It is also quite probable 
that, due to the decline in new con- 
struction and replacement of worn-out 
property, a greater proportion of the 
plant payroll has been assigned to main- 
tenance expense. 

It may well be that the full force of 





deferred maintenance will be experi- 
enced in the forthcoming months as in- 
ventories shrink, new materials become 
more difficult to acquire, and the man- 
power situation becomes aggravated. 
However, a sound fiscal policy requires 
that any cash, even though the amount 
may be small, which is secured from the 
postponement of maintenance, should 
be held to help provide a fund for post- 
war maintenance. 

The. possibility that the cash reser- 
vation from deferred maintenance may 
be quite small or non-existent should 
warn you to look to other sources for 
available funds. Most of you, if not 
all, have received, or are about to re- 
ceive, adjustments in your connecting 
company toll agreements, retroactive to 
February 1 and January 1, 1943. May 
I respectfully suggest that this retro- 
active toll adjustment be retained by 
the companies in cash or liquid se- 
curities, such as government bonds, as 
a substantial nest-egg to provide for 
post-war maintenance. 

Further, I should like to suggest for 
the duration of the war the adoption 
of a sound and conservative fiscal pol- 
icy, looking toward the retention of 
cash within the business and the liquid- 
ation of high interest-bearing fixed or 
floating debts. This appears desirable 
even at the expense of common stock 
dividends derived from current earn- 
ings. I appreciate that in many cases 
dividends, if paid at all, were resumed 
only after a lapse of several years. 
Nevertheless, you must bear in mind 
that property and plant cannot last for- 
ever and that subscribers will be de- 
manding more modern equipment. 

A short-sighted policy regarding 
common stock dividends may enhance 
temporarily the common stockholders’ 
income at the expense of a permanent 
impairment of his equity due to the 
company’s financial inability to adjust 
itself to post-war requirements. 

The commission has recognized the 
accounting problem arising from the 
deferment of current maintenance, and 
on October 1, 1943, directed a letter to 
all class “A” and “B” utilities ‘in the 
state. That letter states: “The intent 
of the uniform system of accounts is 
that the prescribed maintenance ac- 
counts shall include only the actual 
cost of maintenance. Accordingly, ac- 
cruals for postponed maintenance work 
should not be included in such ac- 
counts.” 

The letter goes on to state that for 
those companies who desire to give 
effect to accruals in their accounts, such 
accruals may be charged to earned sur- 
plus or as an income deduction with 
corresponding credits to appropriately 
designated reserve account. When the 
actual expense for which the accrual 
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was made is incurred, the charge should 
be made to the appropriate maintenance 
expense account with concurrent charges 
to the special reserve and a credit 
either to earned surplus or income. 

The principles set forth in this in- 
struction apply with equal force to 
your companies. In brief, the instruc- 
tion means that operating expenses may 
be charged with maintenance expense 
only as incurred, but that the annual 
income account may be adjusted to re- 
flect normal maintenance. This account- 
ing treatment is consistent with the 
treatment accorded for income tax pur- 
poses. Charges for deferred mainten- 
ance are not allowed as a deduction for 
income tax purposes, but, under present 
tax laws, the excess maintenance actu- 
ally incurred at a later date will be de- 
ductible. 

Property Retirements 

The problem of post-war maintenance 
is closely related to property retire- 
ments. Evidence is already at hand that 
the rate of property retirements is de- 
creasing. A study of the class “C’”’ com- 
panies discloses that in 1940 property 
retirements amounted to 1.77 per cent 
of gross property; in 1941 the per- 
centage increased to 2.5 per cent, but 
in 1942 dropped to 1.62 per cent. It is 
anticipated that the amount of property 
retired annually will continue to be 
small as long as the acquisition of new 
equipment is severely restricted by the 
War Production Board. Shortage of 
manpower will also tend to restrict ad- 
ditions to or replacement of property. 

This situation presents some prob- 
lems that are worthy of your attention. 
Additional maintenance expense may 
be required to keep in suitable service 
property whose normal service life has 
expired. Even with such additional 
maintenance, a deterioration in service 
may take place. The extension of the 
normal life of such property means 
that you will be faced with an extraor- 
dinary retirement and _ rehabilitation 
program after the war. 

In the meantime, depreciation re- 
serve growth will be accelerated due 
to the decrease in retirements. The 
funds representing such deferred re- 
tirements should be retained in the busi- 
ness to meet the heavy post-war drain 
on funds for rehabilitation purposes. 

I particularly wish to direct your at- 
tention to some post-war rehabilitation 
needs which have already become ap- 
parent. I think you will agree that 
after the war it is not going to be pos- 
sible, or desirable, to continue holding 
down the rapidly-increasing demand for 
more modern equipment. As an exam- 
ple, to facilitate such changes I suggest 
that you modernize your rate structures 
by the discontinuance of extra charges 
applicable to station equipment. 


The term “post-war planning’ has 
encountered a considerable amou)\t of 
undeserved abuse. Many deprecate the 
term because of its frequent ap) lica- 
tion, especially in political circles, to 
the Utopian dreams of visionaries 
whose feet are firmly implanted in the 
stratosphere. However, for each of you, 
post-war planning for your own busi- 
ness is too closely associated with sur- 
vival to be dismissed as visionary. 

Post-war maintenance and rehabili- 
tation is a hard reality. Anyone who 
does not spend time now studying and 
planning to meet the problem is simply 
closing his eyes and enjoying the lux- 
ury of a deep sleep, and when he 
awakens, he may find that losing money 
and patronage was not just a bad 
dream but a reality. 

Admittedly, these are very difficult 
times in which to make any accurate 
forecasts of post-war service require- 
ments. Experienced forecasters differ 
widely in their views of post-war eco- 
nomic conditions. The situation is 
further complicated by rumors and re- 
ports of a hush-hush nature as to tech- 
nological developments which 
starry-eyed individuals would have you 
believe will revolutionize entirely our 
mode of living. 


some 


Since the field of wire communica- 
tion is closely allied with the rapidly- 
developing science of electronics, it 
may well be that important and revo- 
lutionary changes in the communication 
field are hovering beyond the horizon 
which is now obscured or blacked out 
by the curtain of censorship. However, 
if you have prudently conserved the 
which should 
from postponed maintenance and prop- 
erty renewals, and if you have care- 
fully considered and formulated your 
plans, you will have _ substantially 
strengthened your position and ability 
to cope with any new service problems 
which may arise in the immediate post- 
war period. 


cash resources accrue 


funds for 
maintenance should be provided by re- 
taining within the business cash sav- 
ings resulting from deferred mainte- 
nance and the decline in property re- 
newals, and cash made available by 
increased profits and higher toll com- 
pensation. Plan now for future reha- 
bilitation based upon a sound concept 
of reasonable service standards. The 
evolution of definite plans, together 
with the conservation of cash re- 
sources, will insure your ability to 
maintain the integrityiof your service 
in the post-war era. 


In summary, post-war 


[Epitor’s Note: This article was 
presented by Mr. O’Leary as an ad- 
dress before the recent annual meeting 
of the Wisconsin Locally Owned Tele- 
phone Group.] 
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ENATOR WHEELER, chairman 
S of the Interstate Commerce Com- 

mittee of the upper chamber of 
Congress, on December 16 brought to 
a close six weeks of hearings on the 
proposed Wheeler-White bill to rewrite 
the Communications Act and 
Federal Communications 
As predicted, practically 
the entire 27 session days of hearings 
dealt almost exclusively with radio 
broadcasting matters. Neither the tele- 
phone nor the telegraph industry asked 
asked) to be heard. In 
other words, it was entirely a radio 
show. 


reor- 
ganize the 
Commission. 


(nor were 


But it stands to reason that if the 
Congress during the next few months 
decides to rewrite the old Communica- 
tions Act of 1934, telephone companies 
may well be affected to some extent. 
This will be true, even though the exact 
language of the act, as it presently 
applies to telephone companies, were 
to be re-enacted without change. It 
would be true because the new law 
would certainly reorganize the composi- 
tion, jurisdiction, powers, and duties of 
the commission. It would probably 
alter procedure for appeal and review 
in the courts after the commission has 
acted. 


What, therefore, is the chance of the 
Wheeler-White bill being enacted dur- 
ing the coming session? Senator 
Wheeler said his committee was going 
to consider rewriting the entire 
Wheeler-White bill (S. 814) and that 
this would be done soon after the holi- 
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Senate committee closes hearings on Wheeler-White bill 


to reorganize FCC. . . . House inquiry into commission 


hits “internal discord" snag. 


. . « NARUC gains point in 


Washington hotel surcharge case. . . . Railroads testing 


FEPC jurisdiction to order employment of Negroes. 


days. But your correspondent does not 
feel that a full-scale revision of the 
Communications Act will be passed at 
the current session. Senator Wheeler 
may bring in such a bill for purposes 
of the record. But he, or one or more 
of his colleagues, is also likely to bring 
in various amendments to the existing 
law as a stop-gap to get the country 
over the critical election year of 1944. 

As stated in this department last 
week, a full-dress revision of the Com- 
munications Act is too much for Con- 
gress to swallow in an election year, 
although some short-range - tinkering 
is necessary. 

Another good reason, which is not at 
all political, for letting a complete re- 
writing of the Communications Act 
slide for another year is simply this: 
Testimony before the Wheeler-White 
committee indicated that there are such 
a number of important post-war com- 
munications developments just stand- 
ing at the threshold that it would be 
desirable to keep communications con- 
trol elastic pending further experience 
with such new developments. These 
include: Frequency modulation (FM), 
facsimile, and television. 


It has been suggested on behalf of 
FM, for example, that the radio spec- 
trum could be stretched to accommodate 
a great many more broadcasting stations 
in a given area than are now operating. 
This may or may not prove to be prac- 
tical in the near future, in the light of 
economic considerations, including the 
present wide distribution of standard 
broadeast-band receiving sets. But if 
and when it does come to pass, you 
can see that the old argument about 
radio “‘monopoly,” because only a few 
programs can go on the air in the same 
area, will go by the board. Under such 
circumstances, radio broadcasting might 
even become about as competitive as 
the newspaper publishing business. 

About the most definite development 
during these Wheeler-White bill hear- 
ings, was the obvious fact that every- 
body seems to be in favor of rewriting 
the Communications Act. Everybody 
seems to agree that it is obsolete. Even 
Chairman Fly proposed a series of 
amendments. The difference of opinion 
seems to be chiefly as to how much the 
act should be changed. 

It is noteworthy that the origina! 
Wheeler-White idea for sterilizing the 
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authority of the chairman by making 
him a mere executive officer dangling 
in between two quasi autonomous 
branches of the commission (one for 
radio and one for common carrier) ap- 
pears to be somewhat eclipsed. Instead, 
the proposal of the former FCC mem- 
ber, Eugene Sykes, to the effect that 
the FCC chairmanship should rotate 
just as the chairmanship of the ICC 
now rotates, gained considerable favor. 


On the other side of Capitol Hill the 
special committee of the House of Rep- 
resentatives investigating the FCC has 
again bogged down with internal dis- 
cord. There have been some hot execu- 
tive sessions. At this writing Commit- 
tee Counsel Eugene Garey has not yet 
resigned. But he has accused Commit- 
tee Chairman Lea of collaborating with 
FCC Chairman Fly and FCC Counsel 
Denny to put on the commission’s case 
without benefit of the committee’s coun- 
sel. Representative Miller of Missouri, 
Republican member, says that Lea is 
simply trying to torpedo the whole in- 
vestigation by stalling its procedure. 

One thing that irks Committee Coun- 
sel Garey is the new committee proce- 
dure agreed upon between Chairman 
Lea and FCC Chairman Fly to the ef- 
fect that no commission employe shall 
be examined except at public hearing 
or at an executive session of the com- 
mittee at which a quorum presides. 
Garey says this has the effect of slow- 
ing up preliminary investigation and 
wasting the time of the members of 
the committee for purely routine ex- 
amination of a witness in order to find 
out whether he can testify to anything 
of value or not. 

The two Republican members of the 
Lea committee are believed prepared to 
resign if Counsel Garey resigns. And 
that makes Chairman Lea rather cau- 
tious about driving Garey into open re- 
volt. A showdown was expected this 
month when the committee starts up 
again after the holiday recess. If Garey 
resigns it will be with a bang and the 
Republicans will have a nice ready- 
made issue of administration “white 
wash” to use during the election. 


Where does the money go which the 
FCC saves for the broadcasting com- 
panies when it reduces telephone line 
charges? Do the networks pass it on 
to the broadcasting stations in the form 
of additional revenues? Or is it passed 
on to the advertising sponsors in the 
form of reduced rates? The following 
excerpt from the Wheeler-White hear- 
ings may be of interest to the telephone 
companies along this line: 


WHEELER: How much of a saving in 


recent reduction on 


line costs did the 


14 





MAN is judged by his bearing 


run straight or level. 
times of success is preparing himself 
difficult again. It is not 


of the Atlantic, and in the air. 


and the 


face their most trying ordeal, and 
steadfast support from the people 
THE GLOBE AND MAIL 


Montreal, Canada. 


editorial in 





A TIME FOR SOBER THOUGHT 


by his fortitude in adversity, because the path of life does not 
He who becomes arrogant, soft or unwary in 


otherwise with nations. 
British Commonwealth and the United States have achieved a great 
measure of success in North Africa, in the Southwest Pacific, in the Battle 
This success, however, is not decisive. 
The hardest, the most costly, the most gigantic battles lie in front of us. 

This of all moments, is a time for soberness of spirit, unremitting 
toil and self-discipline. The forces will need ships, aircraft, ammunition 
and equipment in a vast, unceasing torrent. 
countries which they hope to liberate will need food, medical supplies 
materials of reconstruction. 
sider the struggle as good as won, when the hardest and most hazardous 
phase is just beginning, is tantamount to deserting the cause. The armed 
forces of the British Commonwealth and the United States are about to 
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for disaster when the going becomes 
The forces of the 
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broadcast lines made by the telephone 
company amount to, do you know that? 

FLY: I think that was about a 25 
per cent overall savings. 

WHEELER: Now, was any of that 
passed on to the broadcasting stations, 
or was it all taken by the networks? 

Fty: Mr. Norfleet (FCC chief ac- 
countant) draws attention to the fact 
that a number of the charges involving 
particular charges were reduced as 
much as 50 percent, but the overall 
result was a reduction of 25 percent. 
Now, I don’t know how much of that 
saving has gone back to the stations 
themselves. I am afraid it is a rather 
small percentage. 

WHEELER: The reason I brought it 
up was, I received a letter from a 
broadcasting station in the southwest 
in which they complained that the re- 
duction of the line charges was not 
passed on at all to the broadcasting sta- 
tions in that section of the country. ... 

FLy: I have had a number of such 
complaints. ... 


We find the report of the FCC on the 
hotel surcharge case in Washington, 
D. C., represents at least an “interim” 
victory for the National Association of 
Railroad and Utilities Commissioners 
(NARUC). Readers of this department 
may recall that this investigation origi- 
nally involved only the question of 
whether the FCC had jurisdiction over 
surcharges on interstate telephone calls 
originating in the District of Columbia 
and levied by hotels, apartment houses, 
clubs, etc., against their guests. This 
was correlative with the question of 
jurisdiction of the public utilities com- 
mission of the District of Columbia 
over surcharges on intrastate calls of 
a similar character. 

But since Washington is one of the 








most pronounced state line border cities 
in the country, the same question arose 
which had arisen in the Kansas City 
exchange case some months earlier. It 
was this: Could the FCC take juris- 
diction interstate calls originat- 
ing in the District of Columbia but 
merely passing through the same me- 
tropolitan area for terminals 
located in nearby Virginia and Mary- 
land? A U. S. Cireuit Court of Ap- 
peals in the Kansas City case earlier 
held that the FCC could not assume 
jurisdiction over such metropolitan 
area calls because of the specific pro- 
hibition in the Communications Act 
against the FCC assuming jurisdiction 
over any “local exchange rate.” The 
court held that this prohibition ob- 
tained regardless of whether the local 
exchange call was in fact interstate or 
intrastate. 


over 


zone 


When the “proposed report” of the 
FCC raised this issue and recommended 
that the FCC take jurisdiction over 
the surcharges on interstate calls con- 
fined to the metropolitan exchange 
area in the District of Columbia, the 
NARUC intervened. So did the Mary- 
land Public Service Commission, and 
a special group of commissioners in the 
southeastern states. As a result, the 
commission’s “proposed report’ recom- 
mendation was not adopted in the final 
report. The final report stated: 


“There was no intention on the part 
of this commission to raise this issue 
when the present proceeding was in- 
stituted. . . . Our decision herein is... 
intended to apply to surcharges col- 
lected in the District on all interstate 
interzone telephone calls covered by 


(Please turn to page 22) 
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NE TELEPHONE engineer 
O whom I know objects to earth 

augers for digging pole holes 
due to the fact that the holes are all of 
uniform size while the size of the poles 
vary. When a pole is oversize, it can- 
not be lined up and tamped properly. 
It would seem that this objection could 
be overcome at least in part by making 
all holes oversize. 


We continue to hear of linemen being 
injured by poles dropping when the last 
wire, or a wire with a strong side pull, 
is cut down. The only method whereby 
this may be avoided is to test thor- 
oughly all old poles prior to climbing. 
The best method of testing is to rock 
the old pole violently with a pike. If 
the pole is weak this will show up the 
defect. 


It is noted that a floor mounting main 
frame is often used in a small exchange 
when a wall mounting type would prove 
more desirable in every way. The only 
time a floor mounting main frame 
should be used in a small exchange is 
when ultimate capacity is expected to 
exceed the convenient capacity of a wall 
type. 


* * * 


Years ago we all thought we had to 
have a two-cut or peaked roof on all 
our wood poles. Then we had the one- 
cut or sloping roof and now we learn 
that the natural flat top is being pro- 
posed. Personally, we are not of the 
opinion that a pole needs a roof. At 
any rate, we have never seen a treated 
pole decay at or near the top. 


ok *k OK 
I had occasion the other day to make 
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a call from an old-style telephone. It 
was necessary to grasp the deskset 
firmly in the left hand while I dialed 
with the right. The more improved sets 
which stay put while dialing are cer- 
tainly an improvement over the older 
variety. 


Recently I had occasion to visit a 
large typewriter repair shop and was 
surprised to learn that most of their 
mechanics are women. There seems to 
be little doubt that women will be used 
extensively for the maintenance of cen- 
tral office equipment. Some will prob- 
ably doubt this, but these same indivi- 
duals probably also doubted that women 
could be used on test desks and as as- 
signment clerks when first proposed. 
However, this has proved most success- 


ful. 


It would seem that someone would 
provide an arrangement for private 
PBX telephone directories. These now 
are of various setups and either pro- 
vide too much or not enough informa- 
tion for the telephone users. A good 
directory will save circuit time as well 
as time of the users. 


We would be pleased to hear from 
anyone who has had experience in using 
asphalt paint to treat drop wire in serv- 
ice to retard its deterioration. Various 
methods are now available whereby this 
may be accomplished and we feel the 
idea has merit. 


It is not believed that proper advan- 
tage has been taken of portable gas en- 





gine power units for the operation of 
portable electric tools on line construc- 
tion. There is a probability that a small 
gas engine directly coupled to 110-volt 
60 cycle generators will be a permanent 
part of our post-war telephone con- 
struction truck. This power supply can 
be used to furnish power for operating 
such tools as drills, hammers, saws, 
planers, grinders, ete., which will prove 
real labor-savers on the job. 


Occasionally we hear a telephone man 
state that, in his opinion, daily pilot 
cell readings and weekly individual cell 
readings and recording of a storage 
battery are not worth the time or effort. 
We have never been able to agree with 
this statement because, while meter 
readings give a fairly good indication 
of the overall efficiency of the battery, 
they might not detect minor defects of 
individual cells in time to avoid serious 
trouble. Then also if an attendant is 
required to make temperature and 
gravity readings of each cell, he will 
be forced to give them individual atten- 
tion. Minor faults such as low electro- 
lyte, changed color, buckled or cracked 
plates, excessive shedding of plates, 
cracked jars of sediment piled up in the 
bottom of the cells to touch the plates, 
will also be detected. 


When any of these irregularities are 
noted at the start, corrective measures 
may be taken which often prolong the 
life of the battery considerably. It is 
believed that cell readings should be 
taken carefully and recorded at regular 
intervals and then these reports pre- 
served for future reference. The time 
and effort so spent will pay large divi- 
dends to any telephone company in addi- 
tional life of their storage batteries. 
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FCC Denies Giving 
WMC Manpower Data 


The Federal Communications Com- 
mission, in a letter dated December 21 
to Dr. Frank H. Sparks, director, Bu- 
reau of Utilization, War Manpower 
Commission, denied a recent charge 
made by the WMC to its regional di- 
rectors, that the FCC had informed 
the WMC that numerous telephone and 
telegraph companies are employing 
workers on schedules of less than 48 
hours a week, despite their location in 
areas to which WMC Regulation No. 3 
has applied the 48-hour work-week. 

In a letter to its regional directors 
on December 9, the WMC said: 


“The Federal Communications Com- 
mission has informed us that numerous 
telephone and telegraph companies are 
apparently employing their workers on 
schedules of less than 48 hours a week, 
despite their location in areas to which 
Regulation No. 3 has applied the 48- 
hour work-week. An examination of 
the ES-270’s for the industry confirms 
this report. 

“Since this industry is having con- 
siderable difficulty in securing an ade- 
quate labor supply it is necessary that 
the full utilization of workers already 
employed be assured, and the 48-hour 
work-week be applied as extensively as 
possible. 

“Would you therefore please instruct 
the area directors in areas subject to 
Regulation No. 3 to check on the com- 
pliance of telephone and _ telegraph 
companies with the minimum 48-hour 
work-week, and to reconsider any ex- 
ceptions that have been granted to 
them.” 


In its letter to the WMC the FCC 
denied the charge as follows: 


“Please be advised that the Federal 
Communications Commission did not so 
inform the War Manpower Commission. 
I understand that at the present time 
subcommittees of the Labor and In- 
dustry Committees of the Board of 
War Communications are considering 
the overall problem of the future man- 
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power situation in the communications 
industry. In the report which these 
subcommittees have prepared, consid- 
eration is given to the principle of the 
48-hour week, along with other rele- 
vant manpower measures. I understand, 
however, that this report has not yet 
been acted upon by these committees 
or by the Board of War Communica- 
tions. 


“In the light of these facts, you will 
appreciate that the Federal Communi- 
cations Commission would not antici- 
pate any action which the Board may 
wish to take with respect to the above 


report.’ 
Vv 


Appraisal Begun of Puerto Rico 
Telephone Properties 

The assessment committee in San 
Juan, P. R., designated to make an 
appraisal of the properties of the 
Puerto Rico Telephone Co., has started 
its work. It is expected that the com- 
mittee will render its final report with- 
in a period of seven months by means of 
which the Puerto Rico Communications 
Authority will eventually purchase the 
properties of the telephone company, 
according to an official announcement 
made by Chairman Benjamin Ortiz, of 
the Puerto Rico Public Service Com- 
mission. 

The committee is composed of the 
following members: John G. Wray of 
Chicago, Ill., representing the Puerto 
Rico government; Harry B. Wenger, 
representing the telephone company, 
and John Wopat of Fort Wayne, Ind., 
representing the public, who arrived in 
San Juan from the states on Decem- 
ber 13. 

The public service commission an- 
nounced December 13 that a bond issue 
of $5,000,000 will be launched by the 
Communications Authority as soon as 
necessary, and plans are now ready for 
the issuance of bonds for that amount 
for the financial program by means of 
which the authority will purchase the 


properties of the telephone company. 

The Executive Council of Puerto 
Rico recently passed a resolution, in 
accordance with the disposition of Act 
No. 2, of June 24, 1942, by means of 
which an allotment of $10,000 is placed 
at the disposal of the Communications 
Authority for the expenses of the as- 
sessment committee to carry out this 
work. 


Vv 


Court Refuses to Act on 
New England T. & T. Appeal 

A three-judge federal court opinion 
handed down December 17 in Boston, 
Mass., dismissed a petition filed by the 
New England Telephone & Telegraph 
Co. which asked for suspension of a 
Federal Communications Commission 
order disallowing payment of $998,874 
to the company’s pension fund to be 
charged against current expenses. 

The court, made up of Judge Calvert 
Magruder of the U. S. Circuit Court of 
Appeals, and Federal District Court 
Judges Francis J. W. Ford and Arthur 
D. Healey, declared that it was not 
within its province to rule upon the 
respective merits of the opposing views. 

The order had held that charging the 
payment against current expenses 
would result in a boost in telephone 
rates. 


Vv 


Hearing on Complaint Against 
New York Telephone Co. 

The New York Public Service Com- 
mission held a hearing at Hudson on 
November 29 before Examiner J. F. 
O’Brien on the complaint of a Mr. Dur- 
niak against the New York Telephone 
Co. for its refusal to furnish him tele- 
phone service in a section served by the 
Germantown (N. Y.) Telephone Co. 

The applicant for service testified 
that his principal occupation is agri- 
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culture, that he also carries on a truck- 
ing business, and that he desires serv- 
ice from the adjoining New York Tele- 
phone Co. office. His farm is located 
within an area served by the German- 
town company, which has several other 
subscribers in his immediate vicinity 
and has facilities available to serve 
him. 

tepresentatives of the New York 
company testified that they have facili- 
ties available by means of which serv- 
ice could be furnished to the prospec- 
tive customer, but made it clear to the 
commission that they felt service should 
be furnished Mr. Durniak by the Ger- 
mantown company. 

A. J. Bohnsaek, owner of the Ger- 
mantown company, testified that his 
company has a substantial investment 
in the immediate neighborhood of the 
applicant and that he has spent a large 
amount of money in building up the 
company since he took it over some 
years ago. It is his feeling that should 
the New York company be ordered by 
the commission to furnish the applicant 
with telephone service from Hudson, it 
would establish an undesirable preced- 
ent. 

About two years ago, a plan was de- 
veloped by the New York State Tele- 
phone Association for the uniform 
treatment of inter-company foreign ex- 
change, but the plan was not adopted 
by the commission at that time, due 
to the advent of war conditions. This 
plan was to take care of such cases and 
were it in effect, it is felt that it would 
have disposed of this matter auto- 
matically. 

No decision has been handed down by 
the commission as yet. 


Vv 


United Asks to Purchase 
Pennsylvania Bell Stock 

The United Utilities Co. of Abilene, 
Kan., has applied to'the Securities Ex- 
change Commission for permission to 
buy a block of stock held by the Bell 
Telephone Co. of Pennsylvania in the 
United Telephone Co. of Pennsylvania, 
whose headquarters are at Harrisburg. 
The Bell company originally held ap- 
proximately 25 per cent of the United 
company’s outstanding stock. This ratio 
was recently reduced when the Bell 
failed to exercise its option on an addi- 
tional block of stock issued by the 
United company. 

If this stock purchase is consum- 
mated and the sale of the Keystone 
Telephone Co., Philadelphia, is ap- 
proved by the Pennsylvania Public 
Utility Commission, the Pennsylvania 
Bell will not hold any financial interest 
in any Independent company in Penn- 
sylvania, since its holdings in the Mead- 
ville (Pa.) Telephone Co., the Home 
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Telephone Co. of Ridgeway, and the 
South Penn Telephone Co., Waynes- 
burg were disposed of some time ago. 


Vv 


Two Oklahoma Companies Ask 
Exemption from Toll Order 

The Oklahoma Corporation Commis- 
sion on December 13 ordered a tran- 
script of evidence and exhibits to be 
transmitted to the Oklahoma Supreme 
Court in connection with an appeal be- 
ing taken by the Oklahoma-Arkansas 
and the Cameron telephone companies 
from the commission’s order of No- 
vember 4, fixing a new basis of intra- 
state toll compensation between the 
Southwestern Bell Telephone Co. and 
Independent connecting companies in 
the state. 


While the Oklahoma-Arkansas and 
Cameron companies were permitted to 
remain under the old 3c-15%-4c basis 
of compensation for the present, other 
provisions of the general order, they 
claim, still apply to them. They are 
asking to be exempted entirely from 
the terms of the general order. 


Vv 


Stock Transfer of Bell 
Company Approved 

The Chesapeake & Potomac Tele- 
phone Co. of Virginia was authorized 
recently by the Virginia Corporation 
Commission to transfer 30,000 shares 
of common capital stock, with par value 
of $100 a share, to the American Tele- 
phone & Telegraph Co. on or before 
December 31. The cash involved in the 
transfer would aggregate five million 
dollars. 


The commission ruled that the entire 
proceeds of the five-million-dollar com- 
mon stock sale be used for the payment 
and discharge of the Chesapeake & Po- 
tomac company’s notes which are now 
held by A.T.&T., and that proceeds 
from the sale of the notes be used for 
needed additions and improvements to 
its telephone facilities. 


Vv 


Owner arte in Fall, Asks to 
Close Oklahoma Exchange 

An example of how continuance of 
telephone service in some small Okla- 
homa communities depends on _ the 
health of the owner, was revealed in 
a letter recently received by B. Rich- 
ardson, telephone engineer of the Okla- 
homa Corporation Commission. 


The letter was from Mrs. Roy Chas- 
tel, daughter-in-law of Eli N. Chastel, 
owner of the Quinlan Switchboard Ex- 
change. It said that Mr. Chastel fell 
from a pole recently and was seriously 
injured, and that even after he is re- 
leased from the hospital he probably 





will never be able to climb telephone 
poles again. The daughter-in-law stated 
that Mr. Chastel’s older children are 
helping out with the exchange but that 
they must soon return to their regular 
work. The letter asked that the commis- 
sion authorize the exchange to be closed 
by January 1, as there is no way to 
keep it in operation with present rev- 
enues. 


Vv 


Dell Rapids (S. D.) Exchange 
Sold to Minnesota Company 

The Central West Telephone Co., with 
headquarters at Waverly, Minn., has 
purchased the Dell Rapids (S. D.) Tele- 
phone Co’s. lines and property and will 
take charge of the local business on 
January 1. L. J. Ollig, a representa- 
tive of the Minnesota concern, met with 
directors of the Dell Rapids company 
recently, when it was voted to accept 
the company’s bid. 

The South Dakota company has been 
in operation since December, 1897, a 
period of 46 years. At that time the 
telephone was new in that section of 
the country and a group of progressive 
business men decided that if Dell 
Rapids was to continue its growth, such 
an enterprise was needed. The organi- 
zation consisted of 15 stockholders, of 
which W. C. Nisbet, the company’s 
secretary-treasurer, is the only surviv- 
ing member. 

The company started with 30 tele- 
phones. Today it serves several hun- 
dred patrons, including the city and 
four rural lines, also Trent (S.D.) and 
one rural line. 


Vv 


Dismiss Bell Petition for 
Higher Rates at Stuttgart, Ark. 
Application of the Southwestern Bell 
Telephone Co. to increase rates at Stutt- 
gart, Ark., from 25 cents a customer 
per month was dismissed by the Arkan- 
sas Department of Public Utilities 
without prejudice December 21. 
Chairman A. B. Hill said the action 
was taken because the application was 
improperly filed under the department’s 
rules of procedure and that similar ap- 
plication was now pending before the 
Stuttgart city council. He said the com- 
mission would take no action until the 
city had disposed of the application. 


Vv 


Operating Figures Reported 
For Nebraska Companies 

The 145 telephone companies, exclu- 
sive of the Northwestern Bell and Lin- 
coln T. & T. companies, reporting to 
the Nebraska State Railway Commis- 
sion, had revenues of $1,495,935 in 1942 
and total expenses of $1,272,196. Sixty- 


(Please turn to page 20) 
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The Army-Navy ''E'' Pennant, : with 

two stars for continued achievement 

in production, flies over the plant of 
Automatic Electric Company 





When American bombers are roaring over enemy territory, and the 
message ‘approaching target’’ comes over the intercom system, it's quite 


likely that the pilot and bombardier are talking over your telephones. 


Those are the telephones you might have received if—if Hitler 
hadn't invaded Poland, if Japan hadn't attacked Pearl Harbor, or if the 
United States weren't now putting every ounce of energy into beating 
the Axis to its knees. 


As it is, you and other telephone men are glad to give up those 


_ telephones and everything else necessary to help our fighters do the job 


as quickly as possible. That means making the most of what you have— 
doing a better job than you ever thought possible, with less material 


and less manpower. 


Because we know it's not an easy job, we want to help wherever we 
can. If you need advice on meeting heavy wartime traffic, in keeping 
your equipment working at highest efficiency, in meeting outside plant 
problems, ask our field service man to work with you; or write direct to us 


for suggestions. 


AUTOMATIC » ELECTRIC 


ORIGINATORS AND DEVELOPERS OF 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION, Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 





four went into the red. On a total in- 
vestment exceeding $10,860,000, total 
dividends paid were but $48,229. These 
companies operate 50,634 stations. 
Twenty-three paid dividends, in most 
cases unearned in full. Forty-nine have 
balances in their undivided profits ac- 
count. 

Including all companies there were 
254,485 stations in service at the close 
of 1942, an increase of 7,659, largely 
made by the Northwestern Bell. There 
was an increase in farm stations of 
1600. Total revenues were close to 12 
million dollars, a million and a half 
more than in 1941, but tax increases 
absorbed $580,000 and added expenses 
of $615,000 more. 


Vv 


Back Taxes Paid by 
N. Y. Telephone Co. 

The New York Telephone Co. has 
paid under protest $2,880 in tax ar- 
rears for 1942 and 1943 for the tax 
levied by the city of Rye on its equip- 
ment, Frederick K. Lister, chairman 
of the Rye city finance committee, in- 
formed the city council recently. 

The council had agreed in August 
that 3,000 telephone installations were 
to be assessed at $45,000 and main- 
tained on the tax role as real property, 
despite counter claims of the telephone 
company. The company had protested 
that telephones are personal, not real 
property and therefore not taxable, but 
Corporation Counsel Daniel E. Kelly 
quoted a similar case in the city of 
Syracuse when the court of appeals 
ruled that telephone installations are 
real property. 

The telephone company also had as- 
serted that it was too late for the com- 
mon council to act on the 1941 and 
1942 assessment roll, but Mr. Kelly 
supported the council’s right to act 
on the basis of the city tax law and 
the city charter. 


Vv 


City Council Votes Down 
Higher Occupation Tax 

The Lincoln (Neb.) city council has 
approved a report of the special com- 
mittee to investigate the merits of an 
ordinance raising the occupation tax 
of the Lincoln Telephone & Telegraph 
Co. from one to 5 per cent to compen- 
sate the city for the use of space for 
company poles in streets and alleys, 
which report recommended that the 
matter be dropped. 

The company now pays approximate- 
ly $11,000 a year. The committee finds 
that over a 12-year period, ending in 
1942, the net income of the company 
upon its investment in Lincoln averaged 
4.57 per cent and that only in two of 
those years did it exceed 5 per cent. 
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The committee said that the data 
studied were the yearly reports of the 
company filed with the Nebraska State 
Railway Commission and used by the 
commission in rate-making during that 
period. 

“From these facts and figures,” the 
committee says, “it is very obvious that 
no further taxes or operating expenses 
can be or should be imposed upon the 
company. To do so would merely be 
an invitation for application -to the 
commission for increased telephone 
rates in this community, which the com- 
mittee, and we presume, the council, 
and most certainly the people of the 
community would not desire at this 
time. 

“In connection with the data fur- 
nished by the city engineer it appears 
that the company is now paying very 
substantial city taxes of all kinds 
which, in view of his report and the 
average rate of net return above re- 
ferred to, cannot and should not, in 
our opinion, be increased at this time. 
If so, the 4 per cent net return in 1941 
and the 4.5 per cent return in 1942 
would be correspondingly reduced and 
thereby mean an application for higher 
rates.” 


Vv 


Minnesota Commission Approves 
Sale of Douglas County Co. 

The Gardonville Cooperative Tele- 
phone Association on December 14 was 
authorized by the Minnesota Railroad 
& Warehouse Commission to purchase 
from the Douglas County Telephone Co. 
certain telephone properties, together 
with indeterminate permits, rights and 
privileges heretofore granted to the 
seller. 

The new cooperative telephone asso- 
ciation, which previously had never en- 
gaged in any telephone business, plans 
to operate a telephone system in the 
villages of Brandon, Garfield, and Ev- 
ansville in Douglas county. (TELEPH- 
ONY, Nov. 20, p. 28.) 


Vv 


Pennsylvania Bell Loses Appeal 
On Special-Service Tax 

The Pennsylvania Supreme Court re- 
cently affirmed a decision of the Dau- 
phin County Court which ruled that 
the Bell Telephone Co. of Pennsylvania 
must pay a gross receipts tax on in- 
come from all supplemental services 
and equipment under a state statute, but 
exempted the company from paying tax 
on telegrams telephoned through the 
company’s system and billed by the 
company. 

The dispute involves about $15,000 
for the six-month period ending June 
50, 1941, but Deputy Attorney General 
Carl F. Chronister indicated that, had 





a decision been given in favor of the 
company, it could have asked for re. 
funds back to 1937. 


Vv 


Mass. Companies Exempt 
From Compensation Law 

The Massachusetts attorney genera] 
on December 13 ruled that the new 
Massachusetts workmen’s compensation 
law does not apply to telephone com- 
panies. 


Vv 


Commissioner Seeks Re-election 

DUANE T. SWANSON, chairman of the 
Nebraska State Railway Commission, 
whose first term will be completed in 
1944, has filed as a candidate for re- 
nomination in the Republican primary 
to be held next April. He was de- 
feated at the general election in his 
first try in 1936, but won in 1938. He 
is now a member of the executive and 
legislative committees of the National 
Association of Railroad and Utility 
Commissioners. 


Vv 


Summary of Commission 
Rulings and Hearings 


Kansas State Corporation Commission 
January 7: Hearing on applications 
of Howard E. Puckett for a certificate 
of convenience and authority to trans- 
act the business of a telephone public 
utility at Leoti and Tribune, and for a 
certificate relating to the obtaining of 
funds for the purchase of telephone 
properties in the amount of $22,500. 


January 7: Hearing on application 
of the Greeley County Telephone Co. 
for permission to transfer its franchise 
and to cease operating as a public util- 
ity telephone at Tribune in Greeley 
county. 


January 7: Hearing on application of 
Leoti Telephone Co. for permission to 
transfer its franchise and to cease op- 
erating as a public utility telephone at 
Leoti, Wichita county. 


Nebraska State Railway Commission 

December 23: Application filed by 
Skeedee Telephone Co. of St. Edwards 
for authority to charge a $1.75 rural 
rate for metallic service where $1.50 has 
been charged previously for grounded 
service. 


January 5: Hearing on application of 
Elmer J. Chrisp for approval of his 
purchase of the Madrid-Elsie Telephone 
Co. and increased rates at the Madrid 
and Elsie exchanges. 


Oklahoma Corporation Commission 

January 6: Hearing on complaint 
filed by C. D. Farmer, Fletcher Tele- 
phone Co., alleging that the Cyril Tele- 
phone Co. has invaded‘*his territory by 
installing telephones in a neighborhood 
heretofore served by the former com- 
pany. 

January 6: Complaint filed by B. 
tichardson, telephone engineer of the 
commission, relating to the reasonable- 
ness of telephone facilities at Dover. 
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January 7: Hearing on application 
of Elmore City Telephone Co. to be 
included under the new schedule of toll 
compensation previously approved by 
the commission as applying to the 
Southwestern Bell Telephone Co. and 
its connecting companies. (Continued 
from December 10 to give G. Richard- 
son, telephone engineer of the commis- 
sion, time to investigate the Elmore 
City situation.) 


March 14: Hearing on application 
of Doyle Pope for re-establishment of 
his telephone connection with the ex- 
change of the Southwestern States 
Telephone Co. at Noble. Further con- 
tinuance from December 14 was asked 
by both parties in the hope that an 
agreement may be reached. 


Vv 


Telephone Operator Sends 
Help After Call 

Hearing cries for help of a father 
and son seriously ill from furnace 
fumes, Catherine Ridinger, Gettysburg, 
Pa., night telephone operator of the 
United Telephone Co. of Pennsylvania, 
traced the call and saved their lives re- 
cently. 


Joseph F. Strong and his son, Joseph 
J., live nine miles south of the town. 
One reached the telephone before both 
collapsed. They were found unconscious 
on the floor. 


Vv 


Army Sergeant Missing 

STAFF SGT. JAMES A. BEAN, who, be- 
fore entering military duty, served with 
the Illinois Commercial Telephone Co. 
at Murphysboro, has been reported 
missing in action in the European 
area. Sergeant Bean was a chief radio 
operator on a heavy bomber in the 
Army Air Corps. He is 20 years of age. 


Vv 


Receives Promotion to Major 

The promotion of RICHARD T. RaAy- 
BORN, U. S. Army Signal Corps, from 
captain to major, was announced re- 
cently. Major Rayborn was general out- 
side plant engineer for the Illinois Com- 
mercial Telephone Co. of Springfield, 
Ill., in civilian life. He is signal officer 
for the Basic Training Center at Atlan- 
tic City, N. J. 


Vv 


Smokestack Disrupts Service 

Telephone service in several square 
blocks on the west side of Chicago, III., 
was disrupted for several hours re- 
cently by the collapse of a 50-foot 
smokestack at the plant of the Western 
Rustproof Co. shortly after 2 p.m. 
Tons of bricks and mortar tumbled 
into an alley tearing down telephone 
and electric wires. 
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Teletalk panisues 


THE GHOST OF EXCESS COSTS 


Ghosts of man-hours lost make 
an eerie procession through 
many a busy office and factory, 
stalking busy executives, load- 
ing them down with excess costs. 


They are spectres of the things 
they might have done ... if they 
had the time . . . time that Tele- 
talk Amplified Intercommunica- 
tion Systems can give. 


Your war-pressed subscribers 
are waiting for you to tell them 
of Teletalk’s modern miracle of 
speedy intercommunication .. . 
waiting for you to show them 
how with Teletalk every key in- 
dividual in an organization is in 
touch with every other .. . in- 
stantly . . . at the flick of a key. 






Sales figures, production data, 
orders .. . all can be checked 
without jumping up from a desk 

. without waste of time and 
steps. 


It is to your profit to recommend 
a Teletalk system to your sub- 
scribers now. Teletalk is low in 
cost and practically sells itself. 
Intercommunication is available 
in sizes to fit the small or large 
office. 


Technical information on all 
models, their application and in- 
stallation can be secured by re- 
ferring to Sweet's Architectural 
Catalog, by conferring with any 
Graybar House, or by writing 
to us. 


BUY MORE WAR BONDS 


Licensed under lL S. Patents of Western 
Electric Company, Incorporated, and Amer 
ican Telephone and Telegraph Company 


iyi, 
“Teletalk 


Peary 


WEBSTER ELECTRIC COMPANY, Racine, Wis., U.S.A. + Established 1909 + Export 
Dept.: 13 E. 40th St., New York (16), N. Y. » Cable Address: “ARLAB” New York City 


WEBSTER M ELECTRIC 


“Where Quality is a Responsibility and Fair Dealing an Obligation” 











In the Nation's 
Capital 


(Concluded from page 14) 





tariffs on file with us. It is understood, 
however, that this decision is without 
prejudice to any claim by the respond- 
ent telephone companies or by the dis- 
trict commission or any state regula- 
tory authority that this commission is 
without jurisdiction over interstate in- 
terzone calls.” 


This does not necessarily settle the 
issue. But in view of the persuasive 
effect of the 5th U. S. Circuit Court 
decision in the Kansas City case it is 
not likely that a rival jurisdiction test 
case in the District of Columbia is to 
be expected. 

As to the merits of the question 
whether the FCC has jurisdiction over 
hotel surcharges, the commission’s opin- 
ion is rather ingenious. The commis- 
sion holds that it has jurisdiction over 
such surcharges to the extent that the 
messages travel in interstate commerce, 
and the telephone companies were or- 
dered to file tariff schedules or regula- 
tions showing these surcharges. 

To arrive at this position the com- 
mission found that the hotels, apart- 
ment houses, and clubs are agents of 
the telephone The FCC re- 
served ruling as to whether they might 
also be regarded as “connecting car- 
riers” under the Communications Act. 

Now, what is the significance of this 
implied “agency” which is thus im- 
presssed upon the telephone companies 
and the hotels without either group 
asking for it or desiring it? The effect 
apparently is that the telephone com- 
pany in the District of Columbia must 
now take the responsibility for secur- 
ing from each hotel, apartment house, 
club, and so forth, a schedule of its 
surcharges on various calls and file 
them with the FCC. As a practical 
matter, the telephone company itself 
will probably attempt to design some 
uniform tariffs or regulations and urge 
that its hotels and apartment house 
subscribers conform with such uniform 
tariffs. 

In any event, the FCC would then 
be, theoretically, in a position to sus- 
pend or to allow the tariff to remain 
in effect. If the FCC is dissatisfied with 
the amount of the surcharge or the 
method in which it is imposed or col- 
lected, it could then proceed to a find- 
ing as to what does constitute a reason- 
able surcharge for a given form of 
service. If the hotel or apartment house 
refuses to comply with such an affirma- 
tive ruling, the telephone company 


company. 


would then have no alternative except 
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to refuse service until its “agent” did 
see fit to comply with the requirements 
of the commission. 

Of course, it is hard to conceive of 
any case going through such an in- 
volved process of regulatory procedure. 
But the authority is there. And as long 
as the authority is there, the hotels, 
apartment houses, and clubs are all 
likely to snap into line without being 
told twice. That is, unless somebody 
decides to appeal the FCC opinion to 
the courts. Incidentally, the District 
of Columbia Public Utilities Commis- 
sion collaborated in the hotel surcharge 
case and issued a corresponding order 
with respect to surcharges on intra- 
state calls. 


Another recent opinion of the FCC 
raises the question of whether one com- 
mission having current regulatory au- 
thority can retroactively set aside as 
“improper” transactions approved by 
another commission having regulatory 
authority in a previous era. That seems 
to be the issue raised by the FCC order 
this week accusing the New York Tel- 
ephone Co. of improper accounting 
practices with respect to transfers of 
property from its parent, American 
Telephone & Telegraph Co., in 1925, 
1926, 1927, and 1928 (TELEPHONY, 
December 25, p. 22). According to a 
statement issued on behalf of the affil- 
iated companies, these transactions 
were in accord with the accounting 
practices approved by the Interstate 
Commerce Commission, which had jur- 
isdiction over the subject matter during 
the period in question. It is not yet 
known whether the company plans to 
take the FCC order into court. 

The FCC order involved the sum of 
$4,166,510.57, which AT&T, the parent 
company, had credited to its surplus 
account as “profits” on the transfer 
of certain property to its subsidiary, 
New York Telephone Co. The commis- 
sion concluded that because of the cor- 
porate affiliation, there could be no 
real “arm’s-length” bargaining between 
the two companies with respect to any 
sale, and, therefore, any alleged “prof- 
it” arising from such transactions is 
fictitious. The commission further 
pointed out that if such “inflationary 
write-ups” were allowed, they might be 
reflected in the operating company serv- 
ice costs. 


Overshadowed by the dynamic possi- 
bilities of a national railroad strike 
during the holiday season was the im- 
portant development contained in the 
rebellion of the southern railroads 
against the Negro employment orders 
handed down by the President’s Fair 
Employment Practices Committee 


(FEPC). Other public utilities may be 
getting an indirect break out of this 
conflict. The southern railroads gaye 
notice that they will not obey and do 
not recognize the legality of the FEPC 
orders to give more and better jobs to 
Negroes. It now looks as if we are 
going to have a showdown on just how 
far the FEPC can go in handing out 
such orders. The railroads are in q 
much better position to make a test 
case than the average local public util- 
ity, because of the strong support which 
the’ railroad brotherhoods have given 
the railroad management. 

Meanwhile, FEPC (which has been 
investigating complaints of racial! dis- 
crimination against a number of public 
utilities, including telephone compan- 
ies) may tread water, to some extent, 
until its showdown with the railroad 
companies is resolved. 

The administration does not want to 
force court action by taking over rail- 
road management on recommendation 
of the FEPC resulting from violation of 
anti-discrimination orders. And so the 
administration finds itself caught in a 
rather embarrassing dilemma. If it 
backs down, the Negro vote is alienated 
(and it has become more shaky in re- 
cent months). To back up the FEPC 
100 per cent would agitate the already 
rebellious southern Democrats in Con- 
gress. Chances are the administration 
will try to wiggle out of this dilemma 
by settling differences, short of ultimate 
demands, or, perhaps, lumping the 
whole problem in with the general rail- 
road wage settlement. 

On legal grounds the railroad car- 
riers claim that the FEPC has no con- 
stitutional or legal jurisdiction to issue 
race employment orders. FEPC was 
created by executive order which also 
bars federal contracts with companies 
discriminating against employes for ra- 
cial or religious reasons. FEPC ordered 
the railroads to set aside their agree- 
ments with the brotherhoods adopted 
under the Railway Labor Act. The car- 


riers contend that such agreements 
cannot be altered by one party to the 
contract without the consent of the 
other. 

On practical grounds the railroads 
contend that the problem of racial 
equality involves the whole intricate 


complex of social custom and regional 
traditions. These, the carriers say, can- 
not be solved by the mere issuance of 
a decree by some remote board or bu- 
reau—a decree which attempts to dump 
the burden of a difficult and delicate 
social reform on the backs of particular 
business management. Any such short 
cut, to accomplish social reform under 
cover of war emergency, it is argued, 
merely aggravates the situation it was 
designed to alleviate. 
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USITA Files Continuing 
Property Record Plan 

In accordance with an order issued 
by the Federal Communications Com- 
missic on June 29 requiring that 
Class A and Class B telephone com- 
panie subject to the jurisdiction of | 
the commission, file a plan of continu- 
ing property records not later than De- 
cember 31, 1943, the Continuing Prop- 
erty Records Committee of the United 
States Independent Telephone Associ- 
ation, on behalf of association members, 
filed such a plan with the FCC on De- 
cember 15. 

On June 14 the USITA filed with the 
FCC a petition asking for exemption 
of Independent telephone companies 
from provisions of Section 31.2-26 of 
the commission’s rules requiring a tele- 
phone plant continuing property record 
and, in the alternative, asking for an 
extension for the duration of the war 
of the time for completion of any con- 
tinuing property records plan. 





The commission, in its order of June 
29, postponed the date for filing a plan 
from June 30 to December 31, 1943, 
and also ordered that a conference be 
held “for the purpose of considering 
means of facilitating and expediting 
compliance by the carriers on whose 
behalf such petitions were filed with 
requirements” of the above mentioned 
section. 

A conference of representatives of 
the FCC, the National Association of 
Railroad and Utility Commissioners, 
and of the USITA was held on August 
19 in Washington, D. C. A further 
conference was held October 9 in Co- 
lumbus, Ohio. As a result of these con- 
ferences, the USITA committee pre- 
pared the plan which has been sub- 
mitted to the FCC. 

In presenting the copies of the plan 
to the commission, the USITA stated 
that it represents the maximum form 
of plant records which Independent 
companies can afford to maintain and 
if for any reason the commission should 
not see fit to adopt the plan, the asso- 
ciation stated that necessary relief to 
Independent companies should be pro- 
vided by a reclassification of companies. 

The association also asked that the 
FCC take prompt action to extend the 
date for completion of any continuing 
property record plan. It emphasized 
that the manpower situation in the tele- 
phone industry has grown more acute 
since the association filed its original 
petition on June 14. It stated that be- 
cause of inability to obtain necessary 
personnel, Independent companies 
would be embarrassed if they were re- 
quired to inaugurate and complete any 
plan of continuing property records un- 
til a reasonable, time after the cessation 
of hostilities and until the country’s 
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AUTELCO REBUILT 

















THE MARK OF QUALITY 
IN REBUILDING SERVICE 





Today most of the material used in 
telephone equipment is on the "critical" 
list. It must go into the tools of war. 
Yet, in spite of this, telephone service— 
a vital part of our business and civilian 
life at home—must be maintained. One 
of the best ways to save those critical 
materials for Uncle Sam and still keep 
telephone service at par is to use 
Autelco Rebuilding Service. 


Now used by over 1000 Independent 
telephone companies, Autelco Rebuild- 
ing Service is a thoroughgoing method 
of renewing old equipment. It consists 
of stripping the old equipment down— 
piece by piece—replacing defective or 
worn out parts, then refinishing and re- 
wiring the whole on a regular factory 
assembly-line basis. When finished 
Autelco Rebuilt equipment is as close 
to brand new as anything but brand 
new equipment can be—yet it uses only 
fractional amounts of critical materials. 


Here's the way to keep your custom- 
ers happy and your exchange ready for 
action. Write for further details. 


NOTE: Orders for Autelco Rebuilding Service 
may qualify for priority rating under WPB 
Maintenance and Repair Orders. Please include 
priority certification with all orders. 


“As 


AUTOMATIC v ELECTRIL 


ORIGINATORS AND DEVELOPERS 


STROWGER STEP 


BY.STEP MACHINE 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U.S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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manpower has been released and made 
available for private employment. 


Copies of the continuing property 
records plan of the USITA committee 
were sent to the association’s member 
companies, together with the following 
comments concerning the plan: 


(1) The USITA Continuing Prop- 
erty Records Committee does not in- 
terpret the provisions of Section 31.2-26 
of the System of Accounts (FCC) to 
mean that a description of a company’s 
work ‘order system should be included 
in the plan of continuing property 
records that it files with the commission 
(FCC). For this reason, the... plan 
does not include suggestions concerning 
a work order system nor suggested 
forms of contract work orders, daily 
work reports of plant forces, reports of 
material used and plant retired by such 
forces, etc. The committee considers 
that the forms used and practices fol- 
lowed in the reporting of plant activi- 
ties are matters that must be developed 
by each individual company on the 
basis of its accounting requirements, 
operating requirements, etc. 


On the other hand, the committee 
recognizes the need for accuracy in re- 
porting work performed and changes in 
the plant, in plant accounting, and in 
recording additions and retirements so 
that the continuing property records 
will disclose, in so far as may be rea- 
sonably practical, the correct quanti- 
ties of telephone plant. The committee, 
therefore, recommends that each com- 
pany adopt a work order system and 
verification procedures that will permit 
the attainment of these objectives. 

(2) In the opinion of the 
ing Property 


Continu- 
Records Committee, the 
records and data outlined in the 
, plan constitute the maximum 
requirements that should be prescribed 
for the establishment and maintenance 
of a system of continuing property 
records by Independent telephone com- 
panies. On the other hand, if any com- 
pany is now maintaining additional 
information in its continuing property 
records or believes that additional in- 
formation is necessary for its operat- 
ing, accounting, and other purposes, 
the recommendations set forth in the 

. plan should not be interpreted to 
mean that the committee recommends 
that the maintenance of any such addi- 
tional information should be discon- 
tinued or that any such additional in- 
formation should not be shown in the 
company’s continuing property records. 


If the forms now used by a company 
in maintaining its continuing property 
records are different from the forms 
described in the .. . plan but show, in 
another manner, the information and 
data outlined herein, the committee 
does not recommend that the company 
revise its forms to conform with these 
forms. Also, if a company, when it es- 
tablishes its continuing property records 
as of a date in the future, believes that 
other forms would serve its purposes 
better, the committee believes that such 
a company should use forms that fit its 
needs. The committee, in preparing the 

. plan, was interested, primarily, in 
presenting its recommendations con- 
cerning the information and data it be- 
lieves should be maintained in the con- 
tinuing property record. The forms de- 
scribed in this recommended plan were 
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prepared, principally, for the purpose 
of illustrating, and giving concrete 
examples of, the information which the 
committee believes should be shown in 
the continuing property record. 


The committee, therefore, is not rec- 
ommending these forms to the exclu- 
sion of forms which a company may 
consider to be more suitable for the 
purpose of showing the recommended 
data and information. 


(3) It will be noted that on Pages 9 
to 14, inclusive, of the ... plan, there 
are set forth descriptions of two alter- 
nate forms which may be used in the 
revision of cumulative average retire- 
ment unit costs for units of property 
listed in Appendix B, except for certain 
items of property for which individual 
records of costs would be maintained. 
In the event you adopt the .. . plan, 
you should inform the Federal Commu- 
nications Commission in your letter 
which of these two forms (Form 2, or 
Form 2 alternate) you intend to use in 
making revisions of cumulative aver- 
age retirement unit costs. 

(4) In accordance with the latest re- 
quirement of the Federal Communica- 
tions Commission, Class A and Class B 
telephone companies subject to the jur- 





COMING TELEPHONE 
MEETINGS 
Minnesota Telephone Associa- 


tion, Radisson Hotel, Minneapolis, 
January 25, 26 and 27. 


Texas Telephone Association, 
Baker Hotel, Dallas, March 13 
and 14. 

Kansas Telephone Association, 
Jayhawk Hotel, Topeka, March 
16 and 17. 

lowa Independent Telephone 


Association, Hotel Fort Des 
Moines, Des Moines, April 10 and 
na. 


Nebraska Telephone Association, 
Fontennelle Hotel, Omaha, April 
13 and 14. 


Illinois Telephone Association, 
Edgewater Beach Hotel, 
April 18 and 19. 


Chicago, 


Spring Executives’ Conference 
of the United States Independent 
Telephone Association, Edgewater 


Beach Hotel, Chicago, Il., April 
20 and 21. 
Ohio Independent Telephone 


Association, Deshler-Wallick Hotel, 
Columbus, April 25 and 26. 


Indiana Telephone Association, 
Severin Hotel, Indianapolis, May 
3 and 4. 

Pennsylvania Independent Tele- 


phone Association, Berkshire 


Hotel, Reading, May 18 and 19. 


New York State Telephone As- 
sociation, Syracuse Hotel, 


cuse, May 24 and 25. 


Syra- 











isdiction of that commission «re re. 
quired to file a plan of continui: prop- 
erty records not later than December 


31, 1943. 
Vv 


Mellinger Named Head 

of Chicago Plan Commission 
Aubrey H. Mellinger, presid«nt of 

the Illinois Bell Telephone Co., hag 

been appointed chairman of the © 

go Plan Commission, which p 

carries no salary. 


hica- 
sition 


Commenting upon the appointment 
of Mr. Mellinger in a recent editorial 
the Chicago Daily News said: 


“The City Council should lose no 
time in confirming Mayor Kelly’s ap- 
pointment of Aubrey H. Mellinger as 
head of the Chicago Plan Commission. 

The commission has a vital fune- 
tion to perform in assisting Chicago 
to convert to a peacetime basis after 
the war ends, and to plan the physical 
rehabilitation and readjustments that 
must be made if Chicago is to hold its 
own and forge ahead in the post-war 
competition for industry and business, 

“Mr. Mellinger, by reason of his long 
association with the Illinois Bell Tele- 
phone Co., his service as president of 
the Chicago Association of Commerce 
and his activities in numerous other 
civic groups, seems to us admirably 
fitted for the chairmanship of the plan 
commission. Under his leadership, Chi- 
cago may expect the commission once 
more to become a Vital force in molding 
the city’s future.’ 


Vv 


F. D. Ridings Joins 
USITA Staff 

Floyd D. Ridings assumed the duties 
of statistician of the United States In- 
dependent Telephone 
January 1. Mr. 
work formerly 


Association on 
Ridings takes over the 
handled by E. N. Jan- 
son, assistant secretary-assistant treas- 
urer, who has resigned in order to ac- 
cept employment elsewhere. The office 
of assistant secretary-treasurer 
filled only by election by the 
directors. 


can be 
board of 

Mr. Ridings since early in 1942 has 
been in the employ of the Communica- 
tions Division of the War Production 
Board. He has had the responsibility 
of handling appeals for relief from the 
provisions of Order L-50 and more 
recently, Order U-2. 

Mr. Ridings has had extensive expe- 
rience in the telephone field and has 
specialized in telephone accounting 
work. He started in the plant depart- 
ment of the Home Telephone Co. of 
Joplin, Mo., in 1916, later transfer- 
ring to the accounting department 
of that company, where he remained 
until he enlisted in the Marine Corps 
in World War I. After the war Mr. 
Ridings re-entered the employ of the 
Home Telephone Co. 


In January 1921 he transferred to 
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the Ka'sas Telephone Co., of Law- 
rence, >-an., with which he served as 
auditor until the company merged with 


the Southwestern Bell Telephone Co. 
in 1926. After a short period with the 
Bell company in St. Louis he became 
quditor of the Illinois Telephone Co. 


at Jacksonville, Ill. In 1931 he became 
a member of the accounting staff of 
Telephone Bond & Share Co. with 
offices in Kansas City, Mo., and he con- 
tinued in this position as supervising 
accountant and traveling auditor until 
1939. 


In 1940 Mr. Ridings accepted work 
with the government in Washington. 
Early in 1942 he entered the WPB 


Communications Division. 

Those who have had an opportunity 
to become acquainted with Mr. Janson 
wish him well in his new activity. The 
executive committee of the associa- 
tion at its December 17 meeting in 
Chicago reluctantly accepted his resig- 
nation, and in a resolution expressed to 
him appreciation for the services he 
rendered to the association during the 
period he was one of its officers. 


Vv 


USO Head to Resume Duties As 
N. J. Bell President 

Chester I. president of the 
United Organizations, after 
January 1 resumed his duties as pres- 
ident of the New Jersey Bell Telephone 
Co., from which he has been on leave 
since his appointment as USO head 20 
months ago. 


Barnard, 
Service 


Explaining that he would continue 
as president of the USO, Mr. Barnard 
said he will keep in touch with national 
USO offices in New York through a 
direct telephone from his Newark office 
and will be in the USO New York office 
two afternoons and one morning each 
week and all day on Saturdays. 

Mr. Barnard notified the USO board 
of directors in June of his intention 
to return to the company. 
He suggested a full-time successor, but 
the board has asked him to continue on 
a part-time basis. 

“Although USO facilities and serv- 
ices have doubled in the last 
months,” Mr. Barnard said, “we have 
reached our peak and won’t expand 
further. The organization stage is past 
and although I have felt direction of 
the program is still a full-time job, I 
am willing to continue in the capacity 
suggested by the board of directors.” 

During the 20 months he has headed 
the USO, Mr. Barnard has traveled 
more than 70,000 miles. He has seen 
the organization expand from 400 to 
1,200 clubs with 1,800 total operations. 
A million volunteers staff the clubs 
throughout the Western hemisphere. 
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Consolidated Radio Products 


HEADSETS 
and TRANSFORMERS? 


Company facilities 
are turning out huge quantities of electronic and 
magnetic devices for use on the world battle- ee 
fronts. Ingenious mass production methods can 
supply additional quantities of headsets and trans- 


formers to contractors and government agencies. 
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Argentina May Take Over 
Telephone Companies 
Minister of the Interior Alberto Gil- 
bert has appointed a special committee 
to study the possibility of nationalizing 
all private telephone companies in Ar- 
gentina, it was announced December 
18 in Buenos Aires (South America). 


The committee must report within 
three months. 
The company chiefly affected is 


Union Telefonica, a subsidiary of the 
International Telephone & Telegraph 
Corp., which has a virtual monopoly in 
Buenos Aires and controls telephone 
services at some other points through 
allied companies, it is reported. It 
ranks as the second greatest public 
utility company in Argentina, accord- 
ing to the announcement. 

It is recalled that on November 6 all 
communications companies were placed 
by decree under the control of the War 
Ministry. The same decree ruled that 
the entire staff of such companies must 
be composed of native born Argentines 
or naturalized Argentines with at least 
10 years’ citizenship. It specified that 
all persons holding directive technical 
or specialized posts must without ex- 
ception be native born Argentines. 

In the case of the telephone com- 
panies, the December 18 step carries 
the process even further, for now it is 
no longer a matter of replacing foreign 
staffs with Argentines but actually na- 
tionalizing the entire telephone net- 
work throughout Argentina. 


Vv 


Southwestern Bell to Open 
All-Negro Branch Office 

The Southwestern Bell Telephone Co. 
has announced that an all-Negro staffed 
branch of the company will be opened 


in St. Louis, Mo., within the next 
several months, it is reported. 
The site chosen will be remodeled 


and personnel selected after the quarters 
have been vacated by the present tenant 
in January. When completed, the office 
will receive payments of bills, handle 
transfers and orders for service and 
perform some accounting duties, it is 
stated. 


Vv 


Ohio Bell Issues Monthly 
Pamphlets to Servicemen 

In order that former employes now 
in the armed services will be able to 
keep informed as to the activities of 
their company and former co-workers, 
the Ohio Bell Telephone Co.’s various 
departments—central office, construc- 
tion, building, installation, engineering 
— each send a monthly pamphlet in 


mimeograph form to the men and 
women in service. 
These pamphlets, on the average, 
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During her business trip East recently to be a witness for the United States 
Telephone Association in the wage-hour hearing (TELEPHONY, December 18, p. 13), MRS. MAYME 


WORKMAN, traffic editor of TELEPHONY, 


acting as her guide. Mrs. 


consist of six pages, and give news of 
the activities and whereabouts of serv- 
icemen (excluding military secrets, of 
course). Portions of letters from for- 
mer employes ‘‘over there’? sometimes 
are included, along with cartoons, 
jokes, and mailing addresses of em- 
ployes in military service. 

This plan was inaugurated in March, 
1943, and to date, five monthly bulle- 
tins are being issued, namely, the Cen- 
tral Office Loudspeaker, Lines and 
Twists, Building Bell, Party Line, and 
Bell Calls. 

VV 


Telephone Service to Curacao, 
Dutch West Indies, Open 

Telephone service from the United 
States was extended to the island Cur- 
acao in the Dutch West Indies on De- 
cember 20 over a short wave radio- 
telephone channel, linking stations of 
the American Telephone & Telegraph 
Co. with stations of the Netherlands 
colonial government near the city of 
Willemstad. The service is within reach 
of all Bell and Bell-connected tele- 
phones. The rate for a three-minute 
conversation between the eastern sec- 
tion of the United States and Curacao 
will be $12.00 on weekdays and $9.00 
on Sundays. 

Curacao, an important oil refinery 
center, is one of a group of six islands 


visited the Long Lines Department of the American 
Telephone & Telegraph Co. at 195 Broadway, New York City. 
operating room with MRS. JEAN WUEST (left), employment supervisor of the A. T. & T. Co., 
Workman is a member of the USITA's traffic committee. 


Independent 


Here she is shown visiting the 





about 1,000 miles from Surinam o1 
Dutch Guiana on the South American 
mainland. Telephone service between 


the United States and the latter coun- 
try was inaugurated in 1942. With the 
extension of telephone service to Cur- 
acao all the more important islands i 
the area are within 
reach of U. S. telephones. 


Vv 


N. J. Bell Paints Drop Wires 
For Conservation Program 

As part of the New Jersey Bell Tele- 
phone Co.’s program to conserve criti- 
cal materials needed in the war effort, 
700,000 connecting 
telephones in homes and offices to the 
statewide telephone network are being 
given the asphalt bath. Tests show 
that this weather-proofing should add 
at least three years to the useful life 
of the wires. 


Caribbean now 


some drop wires 


Several are at work in the 
Trenton Where they find tree 
branches chafing the wires, they ask 
permission to do 


crews 
area. 


some tree-trimming. 

The simple device\developed for the 
job of a bucket to hold the 
paint, a trolley to ride the wire, a wheel 
inside to force paint over the wire and 
a brush to wipe off excess paint s0 
that there are no drippings (TELEPH- 
ONY, Nov. 13, p. 23 


consists 
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pr. Jewett Believes War 
es Science 

Holding that few technical wartime 
discove "ies will have peacetime value, 
Dr. Frank B. Jewett, vice-president of 
the American Telephone & Telegraph 
Co, stated recently that the progress of 
science has been impeded rather than 
advanced by the war. 

“Progress in certain fields of sci- 
entific knowledge,” Dr. Jewett told the 
New York University Institute of Post- 
war Reconstruction, “has been offset by 


a virtual cessation of research work in 
others that are not considered essential 
to the war.” 


Vv 


Elected a Director 

RANDOLPH EIDE, Cleveland, Ohio, 
president of the Ohio Bell Telephone 
Co. was elected a director of the Amer- 
jean National Fire Insurance Co. of 
Columbus at a recent meeting of the 
board of directors. He succeeds the late 
RICHARD T. HUGGARD. 


Vv 


Manager Resigns 

ROBERT E. STRAYER, commercial man- 
ager of the United Telephone Co., Belle- 
fontaine, Ohio, for the past four years, 
has resigned to become associated with 
his father, D. E. STRAYER, in the Wil- 
liam Strayer Co. at DeGraff, Ohio. 





Best Story of the Week — 
What's Yours? 


As everyone realizes, the income 
tax now affects nearly everyone 
and telephone operators of the 
South Carolina Continental Tele- 
phone Co., Sumter, are no excep- 
tion, reports S. B. Green, general 
manager of that company. 

Mr. Green stated that the op- 
erators had discussed the new tax 
at some length and some of them 
had done quite a bit of figuring, 
to see how they were going to 
One of 


the long distance operators in 


fare with their budget. 


Sumter, who had been concerned 
about her income tax, recently 
handled a call for a subscriber 
and was asked to quote the charges 
at the end of the conversation. 
Always obliging, the young lady 
had the figure ready when the 
customer was through talking, 
and promptly informed him: 

“Mr. Smith, the charge on your 
call is $1.10, plus your income 
tax!” 
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One Thing 


Never Changes 


... QUALITY 


LINE MATERIAL 
PRODUCTS INCLUDE 


ANCHOR and GROUND RODS 
BOLTS BRACES 
HOUSE and POLE BRACKETS 
TRANSPOSITION BRACKETS 
CABLE GUARDS and STRAPS 
CABLE SUSPENSION CLAMPS 
GUY WIRE PROTECTORS 
LAG SCREWS POLE STEPS 
STEEL PINS 
WASHERS (Round and Square) 


—and other Hardware for 
Telephone Line Construction 











Methods of making pole line hard- 
ware may change. Supply varies. 
But, in Line Material 
there's one constant, unchanging fea- 


ture ... QUALITY! 


Hardware 


Nowadays that's particularly im- 
portant. Why? Because that con- 
sistent high quality that's built into 
L-M products cuts down on replace- 
ments. It helps save metal by doing 
so... it helps save machinery . . . 
it helps save labor. 


Quality isn't something new to Line 
Material Hardware 
that grew out of circumstances that 


. something 


make extra care necessary. It's some- 
thing that's been in every piece of 
L-M Hardware for over 30 years 

anchor rods, bolts, clamps, 
guards and all the other members of 
that big, famous family. 


That's why so many telephone men 
“play it safe" and depend on L-M 
to hold their lines. 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


CORPORATION 





SALES 


1033 WEST VAN BUREN STREET © CHICAGO 7, ILLINOIS 








Bell Chief Engineer Awarded 
Honorary Degree in Engineering 

Gustav A. Kositzky, Cleveland, chief 
engineer for the Ohio Bell Telephone 
Co.’s northeastern area, recently was 
awarded an honorary degree of doctor 
of engineering by the Case School of 
Applied Science in Cleveland. Mr. Ko- 
sitzky planned the construction of a 
large part of the companys’ plant 
throughout the state, including its new- 
er buildings. 

Born in Yankton, S. C., the Ohio 
engineer graduated from the Uni- 
versity of Nebraska in 1902 and from 
Cornell University with the degree of 
mechanical engineer in 1905. Upon 
graduation, he entered the telephone 
business, receiving promotions until in 
1920 he became chief engineer for the 
Ohio Bell. 


Vv 


Money Donated for Soldiers 
To Make Holiday Calls 

Soldiers stationed at Kirtland Field, 
Albuquerque, N. M., were permitted 
to talk by telephone during the holi- 
days to the folks back home. The resi- 
dents of Albuquerque donated a huge 
fund to be used for the express pur- 
pose of paying for the long distance 
call any serviceman wanted to make. 
The offer was good from December 24 
through January 1. 


Vv 


J. E. Harrell to Head 
New England T.&T. 

Joe E. Harrell, vice president of the 
New England Telephone & Telegraph 
Co., Boston, Mass., has been elected 
president to succeed John J. Robinson 
on the latter’s retirement March 1, 
1944. Mr. Harrell has been with the 
Bell System for over 30 years, working 
in 35 states, and has wide experience 
in operating departments. Mr. Robin- 
son will retire after about 45 years’ 
service with the Bell. 

Mr. Harrell was born in North Caro- 
lina and is a graduate of the Riverside 
Military Academy and the University 
of Georgia. He entered the Long Lines 
traffic department of the American 
Telephone & Telegraph Co. as an ap- 
prentice in Atlanta, Ga., in 1913, be- 
coming Long Lines district traffic su- 
perintendent at Nashville, Tenn., in 
1916. Later he served in various ca- 
pacities in many of the country’s major 
cities. 

During World War I, Mr. Harrell 
had charge of telephone service at 
training camps in nine southern states. 
In 1925 he was appointed general toll 
traffic superintendent of the New Eng- 
land company, later serving as division 


traffic superintendent at Springfield, 
Mass., general traffic supervisor, gen- 
28 





JOE E. HARRELL 


eral traffic manager, general commer- 
cial manager, assistant to the president, 
and then vice president and a director. 
He is a director of the New England 
Council and of the Westerly (R. IL.) 
Automatic Telephone Co. 

Bartlett T. Miller, general commer- 
cial manager, has been elected to suc- 
ceed Mr. Harrell as vice president, and 
Clyde J. Heath becomes general com- 
mercial manager. Pending taking over 
the active duties of the presidency, Mr. 
Harrell will discharge special duties. 


Vv 


Essential Service Pins 
Presented at Party 

At a Christmas dinner party held for 
170 employes and guests of the Peoples 
Telephone Corp., Butler, Pa., all em- 
ployes were presented with “essential 
service” emblems and two of them were 
also given 25-year service pins. 

Arthur O. Black, president of the 
company, presented the 25-year service 
pins to Gertrude Beck of the Butler 
accounting office and to Clifton Weller 
of the Emlenton plant department. 


Vv 
OBITUARY 
BRIAN CHANDLER BELLOWS, 59, di- 
rector of toll facilities of Bell Tele- 


phone Laboratories in New York, died 
December 21 at his home in Maple- 
wood, N. J., after a short illness. 

Graduated from Cornell University in 
1906, Mr. Bellows joined the Amer- 
ican Telephone & Telegraph Co. in 
New York, and two years later went 
to St. Louis as division supervisor of 
the long lines department. Six months 
later he returned to New York as toll 
line engineer. 

He became traffic engineer for West- 
ern Union Telegraph Co. in 1912 and 


two years later returned to the A. 7 
& T. long lines department. He went 
to Chicago as division traffic supervisor 
in 1920, and was transferred to the Ijj- 
nois Bell Telephone Co. in 1923, and 
became toll traffic general supervisor, 


Mr. Bellows returned to New York 
in 1926 to become toll systems facilities 
engineer in the A. T. & T. department 
of development and research. When this 
department was consolidated with the 
Bell laboratories in 1934, he became di- 
rector of toll facilities. 


His work related to development of 
toll switchboards, toil signal systems 
and toll maintenance practices. He was 
responsible for coordinating operating 
and transmission requirements on which 
these developments were based. He also 
conducted fundamental studies relating 
to toll switching systems. 


Mr. Bellows was a member of the 
American Institute of Electrical En- 
gineers and Maplewood Country Club. 

Surviving are his widow, Mrs. Flor- 
ence Dalton Bellows, and three sons, 
B. C. Bellows, Jr. of Madison, N. J.; 
Lt. John C. Bellows, now in England, 
and Lt. Richard M. Bellows, stationed 
in California, both in the Army. 


Vv 


Louisville Workers Give to 
Let Wounded Telephone Home 
Wounded soldiers at the Nichols Gen- 
eral Hospital in Louisville, Ky., made 
telephone calls home at Christmastime 
as Christmas gifts from workers at 
Reynolds Metals Co. plants. The em- 
ployes saved new pennies, raffled war 
bonds and sold cakes and candies until 
they raised $1,500 to make Christmas 
happier for the shut-in soldiers. 


Vv 
Texas Company Makes Changes 


MARVIN BARNES, manager of the San 
Angelo (Tex.) Telephone Co. exchange 
at Big Lake, Tex., the past year, and 
manager for the company at Robert 
Lee for seven years prior to his con- 
nection at Big Lake, has been appointed 
manager of the company’s Ozona ex- 
change. Mr. Barnes succeeds Mrs. M. 
A. RUNNION who has been transferred 
to the company’s headquarters office in 
Sar Angelo. 


vv 
Ralph Hall Transferred 


RALPH HALL of Harper, Kan., has 
been named the manager of the Ness 
City (Kan.) exchange of the Western 
Light & Telephone Co. succeeding REX 
GAER, who has resigned to join the 
Seabees. Mr. Hall was formerly em- 
ployed at Ness City before his transfer 
to Harper, where he has been manager. 
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Think More About 
Telephone Business 


(Conciuded from page 9) 





—~ 


including preparation of applications to 
state commissions for an upward re- 
vision of rates and charges; (7) a def- 
inite program to protect the industry 
against proposed and enacted legisla- 
tion that jeopardizes the foundation of 
the telephone business. 

There is one point which, in our opin- 
ion, needs much emphasis. That is: Aid 
for small Independent companies. They 
must secure adequate revenue so they 
can operate their plants efficiently. 
These companies have needed more rev- 
enue for years. They are going to need 
it all the more when they are forced to 
get their plants in shape to meet the 
public’s post-war demand for more and 
better service than it has ever had 
before. 

These small companies form the back- 
bone of the Independent industry. If 
they are going to survive and continue 
in their important place in the nation’s 
overall communications system, the as- 
sociations and the larger companies are 
going to have to assist them in all 
phases of the business — commercial, 
plant, traffic and accounting. Above all, 
they are going to need help and advice 
in making applications to commissions 
for more equitable rates. Many are 
still operating on rate tariffs filed 20 
to 25 years ago and unchanged since. 
Name one other business that is still 
operating at prices it charged before 
World War I! They are also going to 
need help in developing methods of 
adequate financing so they can rehabil- 
itate their worn-out properties after the 
war. 

Unfortunately, in the past, many of 
these small companies have developed 
stage fright at the mere thought of a 
state commission proceeding. They have 
grown to dread the red-tape and com- 
plicated reports which they believe are 
necessary for a rate adjustment case. 
So, many of them just ran away and 
hid in the woods, suffering and conceal- 
ing their sacrifices rather than “go to 
law” about them. Now, they must 
have the industry’s help in obtaining 
the security which they should have had 
years ago. This is not merely a “little 
company” headache. It is the responsi- 
bility of the whole industry. No chain 
is stronger than its weakest link. Prep- 
aration for this one plank alone in a 
post-war platform is a _ tremendous 
task. Certainly, plans to accomplish the 
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other points mentioned above should be 
started as soon as possible. 

Some of these problems will continue 
to be tied pretty closely to Washington 
and state capitals. Most of them will 
not—or should not. After all, it takes 
business support to make government 
function—not vice versa. We’ve had to 
forget that for too long. It’s about 
time we began to think a little more 
about the telephone business. 


Vv 
32 Years Without Day Lost 


FLOSSIE RHOADS, operator of the 
Lansdale (Pa.) exchange of the Bell 
Telephone Co. of Pennsylvania for 32 
years, has never missed a working day 
at her switchboard since she joined the 
company. Carl Freehafer, vice presi- 
dent and general manager of the com- 
pany’s eastern area, recently singled 
Miss Rhoads out for special congratu- 
lations. 


Vv 


Marine Killed in Action 

PFC. GERALD L. SMITH, a former em- 
ploye of the Illinois Bell Telephone Co. 
at Springfield, was killed in action re- 
cently while serving with the U. S. 


12 Reasons Why 


LEADING TELEPHONE 
COMPANIES STAND- 
ARDIZE ON 


No.1. 


MINNEAPOLIS, MINNESOTA 


y AUTOMAT ELECTR SALE 


.. P&H Penta Treat- 
ment insures against sapwood 
deterioration and termites. 


Watch for Reason No. 2 


PAGE anv HILL CO. 


50 CHURCH STREET, NEW YORK, N. Y 


marine corps in the southwest Pacific, 
a telegram from Lt. Gen. Thomas Hol- 
comb, corps commandant, announced 
December 15. He is survived by his 
parents and one brother, all of Spring- 
field. 

VV 


Captain Dies Overseas 

Word has been received by Mrs. John 
R. Faris, Indianapolis, of the death of 
her husband, Capt. JOHN R. FARIS, in 
North Africa. He was formerly asso- 
ciated with the engineering department 
of the Indiana Bell Telephone Co. He 
was a graduate of Virginia Polytechnic 
Institute, where he received a commis- 
sion as a second lieutenant in the re- 
serve corps. In 1941 Captain Faris 
was assigned to active duty in the Sig- 
nal Corps and had been overseas for a 
year. A son, 18 months old, his parents, 
a brother and a sister survive. 


VV 
New Wire Chief at Milan, Mo. 


Mr. AND Mrs. J. W. STODDARD, for- 
merly of LaPlata, Mo., recently moved 
to Milan, where Mr. Stoddard will hold 
the position of wire chief for the Farm- 
ers’ Telephone Co. 
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FOR=SPEED IN 
INSTALLATION 


The exclusive Everstick nut housing locks 
the: Anchor firmly on the rod. This 
peeds up installation. Plates are so 
designed. that they expand easily into 
undisturbed earth, and extra holding 
power is achieved. Made of tough, rust- 
resistant malleable iron. Write for bulletin. 





EVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 
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Precision 


Engineering 


‘Murdock 


TELEPHONE SETS 


You get extra durability—clear, sen- 
sitive tone reproduction — handsome 
modern design—in these always de- 
pendable sets. For 40 years MUR- 
DOCK has rated A-!I with telephone 


technicians. 


WRITE FOR 
Catalogue of 
Murdock Tele- 
phone Sets, 
Plugs, Push 
Buttons, 
Connec- 
*+# ion 
Blocks 
and Radio 
Phones. 






WM. J. MURDOCK Co. 


140 Carter St., Chelsea 50, Mas 
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Occupation of Kiska, Alaska. 


Advancing inland with the joint American-Canadian invading forces, 


these members of an observation unit maintained contact with telephone and radio equipment. 


American-made military communication apparatus, such as the famous ‘‘Handy-Talkie'' 


(center) 


and the Kellogg telephone-radio headset used by the soldier on the right, is being employed 


throughout the world in the fight for Victory. 





Talbot G. Martin Award to 
Dr. Arthur Bessey Smith 

At the December 9 meeting of the 
Strowger Automatic Club, employes’ 
organization of Automatic Electric Co. 
and its affiliates, the Talbot G. Martin 
Award was presented to Dr. Arthur 
Bessey Smith, vice president and chief 
research engineer of Automatic Elec- 
tric Laboratories, Inc. This award is 
made periodically to a member of the 
club who is judged to have made out- 
standing contributions to the art of 
communication. In addition to the hand- 
some bronze plaque, mounted on wal- 
nut, which is presented to the winner, 
the award bestows honorary life mem- 
bership in the Strowger Automatic 
Club. 

The award to Dr. Smith was made 
“in recognition of his tireless efforts 
and eminent success in developing, es- 
tablishing and furthering the highest 
precepts in the art of communication.” 
In his presentation address, C. M. 
Candy, chief patent attorney of Auto- 
matic laboratories, pointed out that 


(Official U. S. Navy Photograph.) 


the contributions of Dr. Smith to the 
art of communications have been made 
not only in one but in three different 
fields, and that in each Dr. Smith has 
been extraordinarily successful. 

As an inventor, Dr. Smith has to his 
credit a total of more than 100 inven- 
tions, on 30 of which patents have been 
issued, with several recent applications 
still pending. His inventions have 
ranged widely over the field of commu- 
nications, including improvements in 
substation circuits and apparatus, voice- 
current repeaters, and toll dialing sys- 
tems. Of special interest is an alternat- 
ing current dialing system, patented in 
1916, which provided the basic princi- 
ples for almost all subsequent systems 
of dialing by means of alternating cur- 
rents. 

As an author and lecturer, Dr. Smith 
has informed and instructed a whole 
generation of telephone men in various 
phases of communication. His book, 
“Automatic Telephony,” written in col- 
laboration with W. Lee Campbell, and 
first published in 1914, was the first 
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DR. ARTHUR BESSEY SMITH 


“textbook” in this field. It has been fol- 
lowed by many other books and papers, 
and numberless lectures before various 
groups. Dr. Smith was also instrumen- 
tal in organizing the Automatic Elec- 
tric training school, which has prepared 
many hundreds of men for holding im- 
portant positions in telephony. 

He is a fellow of the AIEE, and a 
member of the Western Society of En- 
gineers, Sigma Xi (honorary engineer- 
ing society), and the American Asso- 
ciation for the Advance of Science. He 
has served for many years as a mem- 
ber of the AIEE sectional committee 
on definitions of electrical terms, and 
through his work on this committee, he 
has helped to standardize and clarify 
nomenclature in the field of commu- 
nications. 

Dr. Smith graduated from the Uni- 
versity of Nebraska in 1901 (B.Sc. in 
E.E.). After working with various tele- 
phone companies he became assistant 
professor of telephone engineering at 
Purdue University where he received 
his E.E. degree. He joined Automatic 
Electric Co. in 1909 and assumed direc- 
tion of the research department in 
1912. He received his Ph.D. degree in 
1926 from Northwestern University. 

Dr. Smith is the tenth to receive the 
award, which is named in honor of the 
late Talbot G. Martin, who was chief 
engineer of the Automatic Electric or- 
ganization for many years. 


VV 
Replaces Manager 
J. G. Sgerus has been appointed 


manager of the Northwest Telephone 
Co. of Chamberlain, S. D., to replace 
N. G. GAGSTETTER, who has entered mil- 
itary service. Mr. Gagstetter is in New 
York City for a naval indoctrination 
course of six weeks, after which he 
will be assigned to active duty. 
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ence between the Reliable P495 Self-cleaning Dis- 
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trouble, reducing service interruptions and providing 
lower maintenance costs. 
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TESTS ANY VOLTAGE... 


100 to 550 Volts, A.C. or D.C. 
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in electric circuits, fuses, cut- 
outs, motors, radios, appli- 
ances, etc. 


@ Puts “Fincer” on 
THE TROUBLE SPOT 


Indicates hot or grounded 
wires. Tells AC from DC. 
Far superior to ordinary 
clumsy test bulb.  Indis- 
pensable in shop or home. 
Has PATENTED safety 
features. Vest pocket size 
with clip. Life time guar- 
antee. List $1.50 (Priority 
A7 required). Purchase 
through electrical dealers. TLET 
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Veteran Telephone Inventor 
Active On New Products 
Dictation machines soon will replace 
business letter writing and eliminate 
sales clerks and stenographers, predicts 
Henry P. Clausen, veteran telephone 
engineer and inventor, who is now head 
of the patent division of The Gray 
Manufacturing Co., Hartford, Conn., 
manufacturer of telephone pay-stations, 
sound recording machines and associ- 


| ated communications equipment. 


Mr. Clausen, who has been associated 
with the Gray company since 1940, has 
had 256 inventions patented in this 
country and abroad since 1901, many 
of which have concerned telephone 
equipment. For the past year or so he 
has been interested in designing new 
and improved recording equipment, 
which has become one of the major 
products of the Gray company. 

He is now working on an invention, 
not yet issued, that will record plays, 
music and radio programs on a cellu- 
lose roll that can be played for hours 
without changing. This development 
which is expected to be available soon, 
will reproduce instantly anything that 
the user records on it. 

In addition to his work in the com- 
munications field, Mr. Clausen has had 
many inventions in electricity and air 
conditioning. He states that he has 
submitted three or four inventions 
every month to the firms with which he 
has been associated. He said that be- 
tween 1901 and 1916, 26 of his in- 
ventions were patented; between 1911 
and 1920, 174; between 1921 and 1930, 
47; between 1931 and 1940, three, and 
between 1941 and 1943, 21. 


According to Mr. Clausen, all of his 
inventions are in use, some throughout 
the world. “Not all my inventions have 
been accepted by my employers,’ he 
said. “For example, in 1916 the sales 
department of my company rejected an 
invention of mine—the automatic red 
and green traffic signal. I was told this 
was highly impractical because motor- 
ists would not stop for a red light if no 
one were there to keep an eye on them. 
I have had occasion several times to 
josh the man who rejected that one.” 


Mr. Clausen invented the desk micro- 
phone which is still being used. He said 
that invention has the widest commer- 
cial application and was perhaps the 
most lucrative. 

Mr. Clausen’s early life is as fabu- 
lous as some of his inventions seem at 
first. He was born in Omaha, Neb., in 
1870. His father was an Indian fighter 
and stage coach driver. Born of pio- 


neer parents, he still remembers his 
journeys in covered wagons. 
His first invention at 13, a lock, 


was so successful in securing the door 





HENRY P. CLAUSEN 






of the shed that he got a good old- 
fashioned spanking for it, he recalls, 
His first patented invention in 1901 
was a lamp socket designed for use in 
key shelves. It is said that among his 
many telephone inventions were the 
desk telephone base separated from the 
upper portion of the stand, the tele- 
phone transmitter diaphragm and the 
automatic private branch system. 


Following a period of five years 
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spent i the furniture and power field, 
Mr. Clausen began his telephone career 
in 1893 when he became employed by 
the Elgin Telephone & Electric Co., at 
Elgin, !ll. In 1894 he went with the 
Western Telephone Construction Co. of 
Chicago, an early Independent manu- 
facturer. He entered the employ of 
the American Electric Telephone Co. as 
chief engineer in 1899, remaining with 
that firm until 1910 when he became 
associated with the Stromberg-Carlson 
Mfg. Co., Rochester, N. Y. During this 
10-year period he was a regular con- 
tributor to publications including West- 
ern Electrician, Sound Waves, Tele- 


phone Magazine, and TELEPHONY. 
He left Stromberg-Carlson to enter 
the employ of Western Electric Co. 
and he remained with that company 
until 1925 when he was employed by 


the International Standard Electric Co. 
He was with International until he was 
retired in 1930, at which time he be- 
came employed by the American Tele- 
phone & Telegraph Co. He was asso- 
ciated with A.T.&T. until the spring 
of 1933 and from that time, until his 
employment with the Gray Manufactur- 
ing Co. in 1940, he was connected with 
companies in the air and heat condi- 
tioning business. 


war work 
phases of his inventions are being used 
on the battlefronts. 
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B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, inn.— Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 
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tlon Co., Galveston, Texas.—Creosoted 

Southern Yellow Pine Poles. Plants: 
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MacGillis & Gibbe Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Piain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolls, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacoila, Fila. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 








Cedar Poles. Plain or butt-treated. 
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During his early telephone career 


Mr. Clausen traveled in commercial and 
advisory capacity in Latin America and 
Canada. 


Mr. Clausen at present is doing secret 
for the Navy and some 
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Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


*% We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue (all costs con- 
sidered). 


Write or call 
of our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 Se. Second Street, Philadelphia, Pa. 





New Solderless Splicing 
Terminal Announced 

Aircraft-Marine Products, Inc., an- 
nounces a new solderless splicing ter- 
minal with insulation support which 
affords a quick positive splice for con- 
necting wires until quick 
disconnection is desired, it is stated. 
Precision installation tools make all 
three crimps in one operation. 


intentional 


Only two identical parts are required 





ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., N. ¥. C. 
Creosoted Pine Poles 
Crossarms . . Condslt 
PLANTS ANB OFFICES: 

New Orleans, La. Jackson, Tenn. ase. 
Louisville, Miss. New Yerk, N. Y¥ 


Winnfield, La. .¥. 
Norfolk, Va. Pw Ga. rareee Pa. 

























— TELEPHONE —— 


ood DIRECTORY pe 
ADVERTISING 


L.M.BERRY & CO. 


a Selephone fy 


TELEPHONE L.D. 16 
TELEPHONE BLDG., DAYTON, OH!O 





Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and B80G66S 
Certified Public Accountents 
803 Electric Buliding 
INDIANAPOLIS, IND. 











J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financia! 

Bate Investigations 
1510 Lincoin Bank Tower Fort Wayne, ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operati of Teleph Companies 

$324 Bankers Bidg., Chicago 














33 








Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


WANTED: Telephone Accountant— 
qualified to supervise all — of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 





experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 


Tower, Fort Wayne, Indiana. 


608 S. Dearborn Street 
Chicago 5, Illinois 


Gentlemen: 


November 1|3 issue. 
the switchboard. 


gressive magazine. 


PROMPT AND SATISFACTORY 


RESULTS FROM TELEPHONY’S 
CLASSIFIED ADVERTISING COLUMNS 


Read Mr. Brown's letter of December 14, 1943 


TELEPHONY PUBLISHING CORP. 


We appreciate the results obtained from our one ad in the 
We received inquiries from six states. 


TELEPHONY reaches the small operator. 


POSITION WANTED 


POSITION WANTED: By former 
Commercial and Traffic Superintendent 
of telephone company with 34 ex- 
changes and 30,000 stations. Five 
years’ experience. Under 30 and pre- 
Pearl Harbor father. Will go any- 
where. Write Box No. 2035, c/o 
TELEPHONY. 











Sold 
We like your pro- 
Very truly yours, 

AMOS E. BROWN, Secretary 


The Springfield Telephone Co., 
West Springfield, Pa. 
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NORTH ELECTRIC CO. 
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OTHER NORTH EQUIPMENT IN STOCK 
PLEASE WRITE FOR PRICES 


BUCKEYE 


TELEPHONE & SUPPLY CO. 
COLUMBUS, OHIO 


No. 4 DROPS 
10 PER STRIP 


No. 69 JACKS 
10 PER STRIP 


No. 4 PLUGS 
No. 17 KEYS 









to make a connection, says th: 
pany, thereby eliminating the necessity 
of stocking and identifying more thay 


com- 


one part. The tensile strength of the 
splice is greater than that of the wire 


~~ 
By 


=D i 
7. 


itself, it is claimed, yet the assembly 
is easily and quickly uncoupled when 
desired. A unique four-point “knife- 
switch” wiping action assures mini- 
mum contact drop through the coupling, 
and gives a perfect electrical con- 
nection even under adverse conditions. 
The contour of the assembly is such 
that insulation sleeving slips on easily 
and is then held firmly in place, states 
the company. 














Bulletin 27 covers the details of the 
AMP Splicing Terminal. A copy will 
be sent upon request to Aircraft- 
Marine Products Inc., Dept. V, 1521-31 
N. Fourth St., Harrisburg, Pa. 


Vv 
Children's Telephone Etiquette 


A young child’s etiquette on the tele- 
phone was recently discussed by Mrs. 
Theodore Hall in her column in the 
Cleveland (Ohio) Press, and she sug- 
gests that parents cooperate in keeping 
children from monopolizing telephone 
lines. 
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